Arizona Administrative Register

Notices of Final Rulemaking

NOTICES OF FINAL RULEMAKING

The Administrative Procedure Act requires the publication of the final rules of the state’s agencies. Final rules are those which
have appeared in the Register 1st as proposed rules and have been through the formal rulemaking process including approval by
the Governor’s Regulatory Review Council. The Secretary of State shall publish the notice along with the Preamble and the ful]

text in the next available issue of the Arizona Administrative Register after the final rules have been submitted for filing and
publication.

NOTICE OF FINAL RULEMAKING
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 20. BOARD OF DISPENSING OPTICIANS

PREAMBLE
1.  Sections Affected Rulemaking Action

R4-20-101 Amend
R4-20-102 Repeal
R4-20-102 New Section
R4-20-107 Repeal :
R4-20-107 New Section
R4-20-108 _ Repeal
R4-20-109 Repeal
R4-20-109 New Section
R4-20-110 New Section
R4-20-111 Repeal
R4-20-111 New Section
Table I New Table
R4-20-115 New Section

2. The specific authority for the rulemaking, including both the authorizing statute {general) and_the statutes the rules are
implementing (specific): ‘

Authorizing statute: AR.S. § 32-1673
Implementing statutes: A.R.S. §§ 32-1681(B), 32-1681(C), 32-1682, 32-1684, 32-1684.01, 41-1072 through 41-1078

3. The effective date of the rules:
January 15, 1999

4. A list of all previous notices'apgearing in the Register addressing the final rule:
Notice of Rulemaking Docket Opening: 3 A.A R. 3745, December 26,1997,

Notice of Rulemaking Docket Opening: 4 A.AR. 2252, August 21, 1998.
Notice of Proposed Rulemaking: 4 A.AR. 2290, August 28, 1998, ’

5. The name and address of agency personnel with whom persons mav communicate re arding the rulemakin

Name: Careen Heinze, Executive Director

Address: 1400 West Washington, Suite 230
Phoenix, Arizona 85007

Telephone: (602) 542-3095 '

Fax: . {602) 542-3093

6. An explanation of the rule, including the ageney's reasons for initiating the rufes o T oo N
ARS. §§ 41-1072 through 41-1078 require all state agencies, boards, and cominissions that ‘are subject to the Administrative
Procedure Act to establish by rule, time-frames for licensing activities. The proposed rules amend the definitions, set forth the
application requirements for licenses issued by the board, and establish time-frames for granting or denying the licenses.

7. A reference to any study the agency proposes to rely on in its evaluatig'ri Q.f :é'r fustification for the proposed rule and where
. the public may obtain_or review the study. all gate underlying each study. any analysis of the study, and other snpporting

material:
None.

- . A showing of good cause why the rules are necessary to promote

of guthority of a political subdivision of the state;
Not applicable.

2 stafewide inferest if the rule will diminish a previous rant
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9, The summary of the economic, smail business, and consumer impact:
The Board will incur minimal costs to promulpgate the rules and to notify interested parties of the new rules after the rules are
approved. The Board should incur minimal costs for notification of completeness of an application. All applicants and the Board
should benefit because of the increased consistency and efficiency in the application process. There are no other expected costs
on other government entities, dispensing opticians, or the public.

19. A description of the changes between the proposed rules, including supplemental notices, and final rules (if applicable
The Board made the following changes to the rules to make them clear, concise, and understandable:

R4-20-10%

In the definition of application packet, “by the Board to be submitted to the Board hy” was changed to “the Board requires to be
submitted by”.

In the definition of license, “the written” was changed to “2 written™.
In the definition of optical devices, “and” was deleted after “aids”.

The definition of optometrist was changed to: “a person currently licensed in the practice of the profession of optometry as
defined in A.R.S. § 32-1701 in any state of the United States.”

In the definition of vision practitioner, “a physician licensed pursuant to A.R.S. § Title 32, Chapters 13 or 17” was changed to “a
physician licensed in Arizona™.

R4-20-102

The introductory sentence was rewritten to state: “A letter from ¢ach ophthalmologist, optometrist, or dispensing optician
Heensed in any state who provided direct supervision to the applicant during the applicant's apprenticeship that contains:”

R4-20-102(5)(b)

The Board changed “for whom the applicant is claiming experience™ to “from whom the applicant is claiming experiénce”.
R4-20-107 -

The Board changed the introductory sentence as follows: “An applicant for a dispensing optician's license by comity shall sub-
mit an application packet to the Board that contains:”™

R4-20-107(1)(b) _
The Board inserted “appli&:ant‘s” between “The” and “dispensing”.
R4-20-107(2) _

The Board changed “which” to “that”.

R4-20-108 o

The Board is repealing the provisions for a temporary license. Currently, the Board requires an applicaht to bomp]ete a national
examination before applying for a dispensing optician's license. An applicant is not permitted to take a state dispensing optician
examination until the Board receives the scores from the national examination. After an applicant takes the state examination,

the Board either grants or denies a regular license. Thus, the Board satisfies the statutory requirements for licensure and there is
no-need for a temporary license.

R4-20-111

In subsections (B)(I)(a) and (B)}(1)(b), “state examination™ was changed to “dispensing optician examination” to remain consis-
tent with the language in R4-20-103. -

To allow the Board to operate more efficiently, R4-20-111(B)(4) was added to state:

not issue a separate written notice of administrative completeness.

In subsection (C), the Board inserted “the notice of” between “date of” and “administrative™.

meet the qualifications in AR.S. §§ 1681 through 1687."

pumbering: “The Board shall consider an application withdrawn if within 360 days from the apphcatmn subrmssnon date

applicant fails to: s i

1. Supply the missing information under subsection (B)2) or (CX1); or
February S, 1999 "“‘ Page 419

5. If the Board grants a license or approval during the time provided to assess admuust:atwe completeness, thc Board shali_

The Board changed subsection (C)(2) as follows: “The Board shatl send a written notice approvmg the apphcant to take an’
examination or granting a license to an applicant who meets the qualifications in A.R.S. §§ 32-1681 through 32-1687.” .. . =

The Board changed subsection {C)(3) as follows: “The Board shall send a written notice of denial to an apphcant who fa:ls to:f__'ﬁ' :

In order to allow the Board to close inactive files, the Board added the following to subsection (D} and conformed subscqucnt




The Board added the followmg subsectmn'(E) and cor

mbering: ‘An: pphcant who does not wish an
application withdrawn may request a demal in wnt : ; ;

R4-20-115
The Board deleted “as required in R4-20-109(A)(1 )”

11. The summary of the grmmpal comments and the agency response to them .
The Board did not receive any comments, :

12. Any other matiers prescribed by statute that are applicable to the specific ag. éngg or to .s'a'n}:' .§.p'eciﬁ'c r.'u].e 'oi'.cl'a.lés of rules:

None.

13. Incorporations by reference and their location in the rules:
None.

14. Was this rule previously adopted as an emergency rale?
No.

15. The full fext of the rules follows:
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 20. BOARD OF DISPENSING OPTICIANS

ARTICLE 1. IN GENERAL B7. “Nationally recognized body on opticianry accredita-

tion” is_means the Commission on Opticianty Accredi-

Section tation

R4-20-101.  Definitions €8 “Ontic A

R4-20-102 . - . . c 8. “Optical devices” means eyeglasses, contact lenses,

i ﬁngﬁml #PP : ; Spensing—eptieian's prosthetic eyes, low-vision aids, other eyewear, or eye-

R4-20-1462.  Application for a Dispensin tician's License b ‘\:vear PP uljtet}ances or parts. . .
Examination 9. “Optometrist” means a person currently licensed in the

R4-20107. Renewalofdispens: 1o optician's lieense practice of the profession of optometry_as defined in

R4-20-107.  Application for a Dispensing Optician's License by f‘R' Sj " 3?:17 in any state of the Um'ted Sates.
Comity 10. “Physician™ means a doctor currently licensed to prac-

R4-20-108. Temporary License tice allopathic or_osteopathic medicine in any state of

R4-20-165. e f the United States.

R4-20-109, Renewal of Dispensing Optician's License P11.“Vision practitioner” means a physician licensed pursu-

R4-20-110.  Application for an Optical Establishment License antieARS—§-Title-32-Chapters13-or-17 in Arizona.

R420 11 3 i i 12. “Work week™ means the period of time bepinning on

R4-20-111.  Time-frames for License Approvals Sunday at 12:00 a.m. and ending the following Saturda

Table 1 Time-frames {in days) at 11:59 p.m.
R4-20-115, Renewal of Optical Establishment I.icense R4-20-102. Original lieation—for—di Geian!
ARTICLE 1. IN GENERAL i

R4-20-101, Definitions

The following definitions apply in this Chapter unless otherwise

specified:

<

1.  ZApplicant” means an individual requesting an initiaf or
renewatl license from the Board.

2. “Application packet” means the forms and additional

information the Board requires to be submitted by an
applicant or on the applicant’s behalf,

“Comity” means the procedure for granting an Arizona
license to an applicant who is already licensed as a dis-
pensing optician in another stafe of the United States.

&

‘Days” means calendar days.
“Laboratory experience” means work directly involved

in the process of producing optical devices and does not
include work whieh that is strictly clerical.

“License” means a written authorization issued by the
Board to practice as a dispensing optician or operate an
optical establishment in Arizona.
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R4-20-102, A
by Examination
At least 45 days before an examination date, an applicant for a dis-
pensing optician’s license by examination shall submit to fhe
Board an application packet that contains:

1.

[

[

o

3.

February 5, 1999 o
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lication for a Dispensin tician's License

An application form provided by the Boar: ed and

dated by the applicant, and notarized that contains:

The _applicant's _name, social security number,

address, and telephone number;

b. The name and address of the applicant's emplover

at the time of application;

If demonstrating technical skill and trammg under

ARS. § 32-1683(5)(b). the name and address of

each dispensing optician, physician, or optometrist

for whom the applicant served as an apprentice for

3 of the 6 years immediately preceding the applica-

tion date, and the st and last dates of each appren-

ticeship;
f demonstratmg technical skill and training under

ARS. § 32-1683(5)c). the name and address of

the school from which the applicant graduated,

dates of attendance, date of praduation, degree
received, and the name and address of each dis-
pensing optician for whom the applicant served as

a dispensing optician apprentice for 1 of the 6 vears

immediately preceding the application date and the

Ist and last dates of service, The applicant shall

submit a photocopy of a diploma from the optical

dispensing school:

¥ demonstrating technical skill and training under

ARS. § 32-1683(5)(d), the name and address of

each dispensing optician, physician, or optometrist

for whom the applicant has worked for 3 of the 6

years_jmmediately preceding the application date

and the 1st and last dates of employment; i

A statement of whether the applicant has ever been

convicted of a felony or misdemeanor involving

moral turpitude in any state;

2. .- A statement of whether the applicant has ever been
denied an application or had a license suspended or
reveked in any state; and

h. A sworn statement bv the applicant verifying the
truthfulness of the information provided by the
applicant;

A photocopy of the applicant's high school diploma or

general educational diploma issued in any state;

Verification of passing a national Board examination in

opticianry as evidenced by an original notice of exami«

nation results or original certificate of successful pas-
sage issued by the professional examination service that
prepared the examination;

A letter from each of 3 individuals who are not family

members, have known the applicant for 2 vears immedi-

ately preceding the date of the application, and support
the applicant’s licensure;

A letter from gach ophthalmologist, optometrist, or dis-

pensing opticign lcensed in any state who provided

-

[

e

[

[y

[ad)

direct supervision to the applicant during the applicant's
apprenticeship that contains:
The individnal's printed name, address. and tele-
phone number; and
b. A statement that the applicant has either served as
. an aporentice or been emploved as a_dispensing
optician by the ophthalmologist, optometrist or
dispensing optician for the time required in subsec-
tions (A)1)(c), (AN 1)), or (A)1)(e). If the appli-
cant served as an apprentice or was employed as a
dispensing optician by more than 1 ophthalmelo-
gist, optometrist, or dispensing optician, the appli-
cant shall submit a lefter from each

[

ophthalmologist. optometrist, or dispenging_opti-
cian from whom the applicant is claiming experi-
ence.
A passport photograph of the applicant no larger than 1
Y2 x 2 inches and taken not more than 6 months before
the date of application; and
The fee required in R4-20-112.

R4.20-107. Application for a Dispensing Opfician's License
by Comity

An applicant for a dispensing optician's license by comity shall
submit an application packet to the Board that contains;

1.

[

(o

.&s

An application form provided by the Board, sisned and
dated by the applicant, and notarized that contaips;
The applicant's name, social securitv_number,
address, and telephone number;
b. The applicant's dispensing optician license number
and the state and date of licensure;
A statement of whether the applicant has ever been
convicted of a felony or misdemeanor involving
moral turpitude in any state; e
A statement of whether the applicant has ever beén
denied an application or had a Jicense Suspended or
revoked in any state; and
¢. A sworn statement by the applicant venfymg the
truthfulpess of the information provided by the
applicant; L :
A_photocopy of the unexpired license and a written
statement, signed by an officer of the licensing Board
WMM
standing: . .
A _photograph of the applicant no_larger than | ’/z X2
inches and taken not more than 6 months before the dgtc >
of application: and .
The fee required in R4-20-112.

[

2

[
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¢. I applicable, the name, business address. and tele- a o
phone number of each licensed optical establish- E
ment currently being operated by the applicant in
Arizona:

e Y8, 11 %5

d. If a corporation, the name of the statutory agent,
the corporation's officers, and the state of incorpo-
ration: and

The name, business address. telephone number,

angd_license number of each licensed dispensing
optician who is scheduled to work at the establish-

ment for 32 hours or more:

2. Ifacorporation, arficles of incorporation; and
3. The fee requjred in R4-20-112. )

iy

R4-20-111. Time-frames for License Approvals
A. The overall time-frame described in AR.S, § 41-1072(2) for
each tvpe of approval granted by the Board is set forth in
Table i, The applicant and the Executive Director of the
Board may agree in writing to extend the overall time-frame,
H i : The substantive review time-frame may not be extended by
5 Arlistefthe-personswhe supervise-optical dispensing at more than 25% of the overall time-frame.

B. The administrative  completeness review  time-frame
described in AR.S. § 41-1072(1) for each type of approval

5

R4-20-109, Renewal of Dispensing Optician'.s License granted by the Board is se forth in Table 1.
No lat_er thap Dece{n})er 31‘ of each year, an .apphc@t for renewal L The administrative completeness review time-frame
of a dispensing optician's Hcenge shall submit to the Bgard the fee . - begins:
MML—LM@M a. For approval to take a d:spensmg optician exami.
Board, signed and dated by the applicant, and notarized that con- nation or for an optical establishment license, when
tamns: S . . the Board receives gn application packet.
L The applicant's name, social seourity number, address, name. social security number, address b. For approval or denial of a license by examination
and telephone number: . ) or license by comity, when the applicant takes the
2. The pame, address, telephone number, and Arizona dispensing opfician examination
i ical establishment at which the __p__i_g_p______
Soense nutnber of the optical establishment at which the 2. I.the application packet is incomplete, the Board ghall
—m—_m_JLP__g____p_.._gch]anli:;n; I$ currently practicing as a dispensin t §ef1d. to tge applicant a‘m'ttenl noti?efspecifging Tthhe
missig_document or incomplete information. e
3. A statement that the information contained op the adminisirative completeness review time-frame and the :
. renewal application is true and correct, overall time-frame are suspended from the postmark | 1
R4-20-110, Application__for an Optical Establishment date_of the notice until the date the Board receives a -
License complete application packet from the applicant.
An applicant for an optical establishment license shall submit an © 3. If an application_packet is complete, the Board shall
application packet to the Board that contains: send a written notice of administrative completeness to
L. An application form provided by the Board, sigged and the applicant.
dated by the applicant, and notarized that contains: 4. Ifthe Board grants a license or approval during the time
&, The applicant's neme, establishment name, estab- provided to assess administrative completeness, the
lishment address, and i¢lephone number, An appli- Board shall not issue g separate writter notice of admin-
cation form shall be signed hy the following: mmm
i.  Ifasole proprictorship, the individual owning C. The substantive review time-frame descnbed nARS §41-
the optical establishment; 1072(3) is set forth in Table 1 and begins on the postmark
1. Ifa corporation. each jndividual owning 20% _ date of the notice of administrative completeness.
or more of the voting stock in the corporation; L. During the substantive review time-frame. the Board
Hi. If a partnership, the managing partner and a may make 1 comprghensive written request for addi-
general partner; o tional information or_documentation. The time-frame
fv. If a limited liability company, the designated =~ . - for the Board to complete the substantive review is sus-
manager, or if no manager is desipnated. any 2 S pended from the postmark date of the comprehensive
members of the timited lability company: written request for additional information or documenta-
b. The hours the establishment will be open to th : tion until the Board receives the gdditional information
public for business; : or documentation. :
“"Volume 5, Issue #6 o Page 422 February 5, 1999 : Februar
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applicant who fails to meet the qualifications in AR.S.
§§ 32-1681 through 32-1687,
The Board shall consider an application withdrawn if within
360 days from the application submission date the applicant
fails to;
1. Supply the missing information under subsection (B)(2)
or {CY(1): or 4
2. Take the dispensing optician examination.
An applicant who does not wish an application withdrawn
may reguest a denial in writing within 360 days from the
application submission date.

D.

=

Notices of Final Rulemaking
2. The Board shall send a writien nofice approving the F. If a time-frame's last day falls on a Saturday, Sunday, or ag
applicant o take an examination or granting a license to official state holiday, the next business day shall be consid-
an_applicant who meets the qualifications in AR.S. §§ ered the time-frame's last day.
32-1681 throngh 32-1687. . .
3. The Board shall send a written notice of denial to an R4-20-115, Renewal of Optical Establishment License

No later than June 30 of each year, an applicant for renewal of an
optical establishment license shall submit to the Board the fee
required by R4-20-112 and an application form, provided by the
Board that contains:

1. The name, address, and telephone number of the optical
establishment;
The name and ficense number of each dispensing opti-
cian who is scheduled to work 32 hours or more each
work week at the optjcal establishment; and
The applicant's signature and title.

2.

3

Table 1. Time-frames (in days}

Type of Approval Statutory Auothority Overall Time- Administrative Substantive Review
frame Completeness Time- frame
Time-frame
Approval to Take a Dispensing | AR.S. § 32-1682 90 30 60
Optician_Examination (R4-20-
102}
License by Examination ARS. §32-1682: 60 30 30 -
{R4-20-102) ARS §32-1684
License by Comity (R4-20- | A.R.S. § 1683 90 30 60
107}
Optical Establishment FLicense | AR.S, § 32-1684.01 30 10 20
R4-20-110

NOTICE OF FINAL RULEMAKING

TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAFTER 33. BOARD OF EXAMINERS FOR NURSING CARE INSTITUTION ADMINISTRATORS
AND ASSISTED LIVING FACILITY MANAGERS

PREAMELE
1. Sections Affected Rulemaking Action

R4-33-101 . Renumber
R4-33-101 Amend
R4-33-102 Renumber
R4-33-102 Amend
R4-33-103 New Section

Tablel. - New Table
R4-33-111 Repeal
R4-33-112 Renumber -
R4-33-113 Renumber
R4-33-201 Amend
R4-33-202 Amend
R4-33-203 Amend
R4-33-204 . . Amend : -
R4-33-205 Amend
R4-33-206 Amend
R4-33-207 Renumber
R4-33-207 New Section
R4-33-208 - Renumber
R4-33-208 Amend
R4-33-209 Renumber

February 5, 1999 -
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R4-33-209 Amend
R4-33-210 Renumber
R4-33-210 . Amend
R4.33-211 Repeal
R4-33-211 - . Renumber
R4-33-211 = _ Amend
R4-33-212 . - Amend
R4-33-213 - Repeal
R4-33-213 Renumber
R4-33-213 Amend
R4-33-214 . . Renumber
R4-33-214 - . ‘ Amend
R4-33-215 . Repeal
R4-33-216 - .~ . Renumber
Article 3 Renumber
Article 3 New Article
R4-33-301 . Renumber
R4-33-301 New Section
R4-33-302 | U Renumber
R4-33-302 " ' New Section
R4-33-303 Renumber
R4-33-303 L . New Scction
R4-33-304 _ Renumber
R4-33-305 Renumber
R4-33-366 = _ Renumber
R4-33-307 Renumber
R4-33-308 Renumber
R4-33-309 ’ Renumber
R4-33-310 ' Remumber
R4-33-311 Renumber
R4-33-312 . Renumber
Article 4 : Renumber
R4-33-401 Repumber -
R4-33-402 Renumber .
R4-33-403 . Renumber
R4-33-404 - Renumber .
R4-33-405 Renumber
R4-33-406 _ Renumber -
R4-33-407 : Renumber
R4-33-408 L Renumber _
R4-33-409 : _ Renumber _ R :
R4-33410 : Renumber
R4-33-411 : Renumber B :
R4-33-412 ... . ) Renumber _
2. The specific avthority for the rulemaking, including both the authorizing statute (general) and the statutes the rules are
implementing (specific):
Authorizing statute: AR.S. § 36-446.03(A)
Implementing statute: AR.S. §§ 36-446.03(B), (), and (K); 36-446.04; 36-446.05; 36-446.06; 36-446.07; 36-446.12; 41-
1062(B); 41-1072 et seq.; and 41-1092 et seq.
3, The effective date of the rules:
January 15, 1999

4. A list of ali previous notices appearing in the Register, addressing the final rule:
Notice of Rulemaking Docket Opening: 3 A AR, 978, April 4, 1997,
Notice of Proposed Rulemaking: 4 A.AR. 1042, May 8, 1998,

5, The name and address of agency personnel with whom persons may communicate regarding'the rulemaking:'

Name: Christine Springer, Executive Director
Address: 1400 West Washington, Suite 230

Phoenix, Arizona 85007 10.
Telephone: {602) 542-3095

Fax: (602) 542-3093
Volume 5, Issue #6 - Page 424 - February 5, 1999
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An explanation of the yule. including the agency's reasong for initiating the rule:

The current rules regarding nursing care institution administrators are being amended and expanded to cnsurg gonfo}r:nlty (‘i"ih
current statutory authority and rulewriting standards. In addition, the title of the Board and the rules are emﬁg c an]%ef y
replacing “Adult Care Home Managers™ with “Assisted Living Facility Managers” to reflect a recent statutory ¢ aﬂgct‘ablf': }[;m;
tions used in the rules are being clarified and additional definitions are being added. Licensing tu_ne-frames are b.emg ;Sif és cd
for all licensing activities of the Board as required by AR.S. § 41-1072 et seq. Application reql_nrements are be:;g c 31; 13 &n
made more specific. Applicant qualifications are also being significantly revised, with a minimum of a bacc baurei?'eh cgl‘;i
required of all applicants. Continuing education requirements are being revised to reflect changes in the mc'ands }A whic ;r? 11
may be obtained, particularly by capping the number of correspondence courses to 20 hours per renewal period. E'fnet‘y ic! g
3 is also being added to prescribe the requirements of the administrator-in-training program, preceptor quali 19;::11115_ an
responsibilitics, and the standards and duties for administrators-in-training. The adult care home managers, ROW ass: iving
facility managers, article and rules are being renumbered as a result of the new article.

7. A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed rule and

8.

9.

10. A description of the changes between the proposed rules, including supplemental notices. and

where the public may obtain or review the study. all data underlying the study, any analysis of_the study, and other
supporting material,

Not applicable.

A showing of good canse why the rule is necessary to proﬁmte a statewide interest if the rule will diminish a previous granf of
authority of a pelitical subdivision of this state:

Not applicable.

The summary of the economic, small business and consemer impact:

Cost fmpacts for the Board will be minimal and include the cost of the rule consultant assisting with ﬂ:its ?letﬁzogl:;f;tgna-
These rules essentially codify the current Board practices but will result in some add}tlogal rqmlmg Fo_i_s Otll-lere is & remote
result of the new licensing time-frame process. With the adoption of time-frames for its licensing activities,

possibility of the Board having to refund a licensing fee in the event it fails to meet its time-frames. These costs are expected to
be minimal or less. :

It is anticipated that therc may be an increased cost for some applicants for licensing because of an increase in the passing SCOF;
for licensing. Some individuals may have to take the exam more than once or may be unable to pass. Each exa;mng:mn 0‘;3
$100. The benefit of the increased passing score may be assurance of consistently high quality individuals e]r:tenngB jgro il
sion. At present, applicants must cither have a B.A. in Health Care Administration or a closely reflated area, bave t; o E ang
area and complete an administrator-in-training program, or complete some combination of education ?nd training l:'a le oal;
determines is substantially equivalent to the formal education, The new rules will require that all applicants have a bacca aurfl:a e
degree, at 2 minimum; and, regardless of the baccalaureate degree held, complete an administ::ator—m_—tral_rﬁng }:imgimln’tm}sﬁ;f
the applicant holds 2 masters degree in health care administration or long-term care administration. This Wi mcc; e}rla ey ?d -
stantially increase the cost for the occasional applicant who, in the past, did not have 2 baccalaureate degree and w 10_ Wf;}:ut_u i
lize the education/training combination alternative; and, concomitantly, will increase revenues to those Ieducii_tlﬂfl?s m?ilto 122?
that this applicant must attend. This alternative was eliminated to ensure an educational baseline for al a}}:pl écatnh an Pbil—
mote better-educated, highly qualified applicants in a field that has become increasingly complex and that holds the responst i
ity for the lives and safety of vulnerable older aduits, The requirement to complete an administrator-in-training gmgfﬂéﬂs‘;’[s
result in an increased cost of $375 for the Health Care Administration B.A. holders, including a $100 apphcatfgn ec:r and >
in administrator-in-training program advisory committee costs. The benefit of this rule change is to assure uniform fraining o
administrators with the expectation that they would be both better trained and provide better quality of service.

The cost impact on individual licensed administrators as a result of this rule package may be moderate, Paﬁ“’l:ilaﬂ)éénhﬂw meguf
continuing education where correspondence courses to meet the 50 hour biannual requirement will be cappec at 0 Or‘;f;;c ol
rently, all 50 may be taken by correspondence. This means that licensees will need to obtain 30 hours of training in cth o tre-
ditional seminar or college class setting. It is estimated that costs would increase by $45 per hour or $13510 over ' iferc-)::ill
period (based upon $25 per hour for correspondence courses versus $70 per hour for seminars and .col_iege (c:i aSSZS)- hoars are
also now be an increase in costs for administrators desiring inactive status. Currently, no continuing educa on ﬁur i
required to go inactive. These rules will require that administrators be up-to-date with their continuing education pnc:!r (ihge licg-
on inactive status. The number of hours will be prorated depending on the amount of time the licensee was active un fm;l the lie
ensee’s current license. Potentially, a licensee desiring to go on inactive status just before the time fo}” hCﬂ‘»ﬂSf:h 1:3“:‘:'{ -
incur the costs of the full 50 hours of required continuing education. With an estimate of $70 per credit hour, this 0 P
could be as much as $3500.

ini i ini ; it inj i  become pre-
In the administrator-in-training program, there will be a minimal cost for preceptor training for c_:urrent l’ltce:sssizgr?cg P
ceptors. However, they would receive the benefit of having an administrator-in-training to provide on-site A

The cost of promulgating these rules will have a minimal impact on the Governor’s Regulatory Review Cofutlll;ﬁs ;Itlg g’ﬁjﬁiﬁ;—
tary of State’s Office. Minimal or no impacts are expected for any other agencies or political subdivisions or thy ERE S s
little or no cost impacts would be expected for consumers. ' : EECR :

T
. - n =, - i noted charniges.
A number of corrections to punctuation and minor form revisions were made, most of which are reflected in the noted g :

In the Table of Contents, replace “ADULT CARE HOME” by “ASSISTED LIVING FACILITY™.
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In the Table of Contents after R4-33.211, insert “R4-33-211Renumbered”.

In the Table of Contents after R4-33-212, insert “Rd-33-213- Renumbered”.

In the Table of Contents after R4-33-213, insert “R4~33-215. Renumbered”. _ . .

In the Table of Contents, strike “ADULT CARE HOME” and insert “ASSISTED LIVING FAC}LITY’ in the title of Article 4.
At R4-33-101, 1st 1me, delete “the following terms mean™. .

At R4-33-101(1), strike “accredited” and insert “authorized”, and delete “the” before “Western”. _

At R4-33-101(2), replace “for” with “of” before “training”. .

At A.A.C. R4-33-101(3}, revise to read as follows:

“AIT Program™ means & an NAB-approved training program iastmg ot less .

than 20 weeks nor more than 52 weeks, at 40 hours per week, six-onths-or
mere conducted as an educanonal expencnce ina lscensed nursmg care
institution. Shementh : ;

25-weeks:

At R4-33-101(4), strike “certified throngh” and insert “having evidence of ddmp!eting”

At R4-33-101(6), strike “where the” and insert “during which an”, strike “which” and insert “that”, strike “utilized” and insert
“used”, insert “either” before “continuing”, replace “and” with “or”, and insert “credit” before “required”.

At R4-33-101(7), replace “licensee” with “nursing care institution administrator”, replace “license and” with “license,”, and
replace “order and is” with “order, and”.

At R4-33-101(9), delete “who™.

At R4-33-101(10), replace “professxonal advisory committee” with “group”, replace “which” with “that”, and hyphenate “NAB
approved”.

AtR4-33-101(11)(a), strike “pursuant” and insert “under”. .
At R4-33 -101(11)(b), insert a comma after “program”, hyphenate “health care”™, and insert “or” at the end.
At R4-33-101(12), strike “program™ and insert “syllabus”, and strike “Adult Care Home” and insert “Assisted L1v1ng Facxlxty”
* AtR4-33-102(A), insert a comma after “vice-president”, and strike “a” before “secretary”.
: AtR4-33-102(B), replace “shall be” by “are™.
- AtR4-33-102(B)(1), insert “Board” before “meetings”, and strike “of the Board”..
At R4-33-102(B)(3), strike “be responsible for the” and insert “prepare and maintain”
At R4-33-102(C), strike “The” before “Board”.
. AtR4-33-103, repléée “Time Frames” with “Time-frames”.

L At R4-33 103(B), delete “all”.

At R4-33 -103(B)(1), deléte “required”, and replace “is” with “and documents a:e”

- N At R4-33 103(B)(3), replace “information do not contain all of the components rcqu:rc{i by statuie or thls Chapter ” w:th “doc-
uments are not compieted within the time provided to respond to the deficiency notice,”

AtR4-33- IUS(C)(I), replace “one” with *“1” and replace “provxdes” with “mails”.
. AtR4:33- ~103(C)(2), replace “or” with “and”

At R4-33-103(C)(3), delete “the” before “requested™.

At R4-33-103(C)(4), replace “or” with “and”

At R4-33-103(D), capitalize “section,”, replace “wh:ch is nelther” with “that is not” replace ‘nor” by “or”, msert a comma
after “Sundays”, insert “State” before “holidays”, and replace comuignce’ wnth“bcgm"

* In the table of time-frames, insert the following statutory ‘references for. each type of lacense, respcctwely “AR.S. § 36-
446.04(A)", “AR.S. § 36-446.07(E)", “AR.S. § 36-446.06", “AR.S. § 36-446.07(E)", “A.R.S. § 36-446. 04” “AR.S. § 36-
446.04(B)”, “AR.S. § 36-446.07(F)", “AR.S. § 36-446.07(F)”, and “AR 8. § 36-446 06",

At R4-33-201(A)(2), replace “Designation as to type” with “Type” and insért a comma after “emp}oyers”
At R4-33-201(B), delete “such”. S e e
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(D) strike. “his civil rights have been restored, or an equivalent written statement or document,” and insert “the
‘coripliance with all court imposed requirements.”, insert “The evidence shall be” before “issued™, and strike

22

fiew 4;334261(E)(10) that reads: “Whether the applicant has ever had an administrator license suspended or revoked:”.
iberthe s bparagraphs that follow.

01(E); delete “13. Whether the applicant has any physical or mental impairments that would interfere with the per-
dxmmstrator duties;”.

EX(1 8)(_&), insert “the GED” before “exam” and insert “was” after.
: '1'(E)(i§), insert “cach™ before “employer” and insert & comma after “supervisor”.
01’(15}'(22)‘ “strike “prior to” and insert “before”.
; 3 GI(F), delete “and/or” , replace “needed” with “or both”, and change “dcmonstraté:'s”. to “derhbnstratc”.
.G) stnke “the” before “prescribed”,
3202(A insert “as a nursing care institution administrator” following “Iicenéing”.
ZOZ(A)(ij, deléte “percentage”.
33:202(A)(2), delete “the” and “state™.

Replace “In liew” with “Instead”, andreplace an” with “the”.

sl:nke “an” and insert “the” before “applicant”, strike “prior to” and insert “before™, add a comma after “.T anu-
ing score shall be™ after “1990,”, strike “Subsequent to” and insert “After”, delete “a percentage score of”,
*and insert a comma after “secretary”.

B stnke “Applicant holds™ and insert “Holds”. . o
),' __cl_t_:'_cc “shall”, change “begin” to “begins”, and change “end” to “ends”. .

i ke_“pursuant to” and insert “under” in 2 places, and strike “license” before “year™

6(D) nsért “whose license has expired because of failure to renew in accordance with subsectlon C” after “per-

el _t_:r_lsur_c * and insert “renew if”, and delete © prov:dcd”.

S “A. The Board shall place a person s license on inactive status if:”, rcp]acc “A. A” by “1. The” insert “is”
tly”, add a semicolon after “Arizona” , delete “may request in writing that the Board place the person’s license on

3

di insert “2. Notifies the Board i in wntmg of the wish to be placed on inactive status; and”, insert “3. Meets” )

ert “C.” before “To resume”, replace “six” by “6”, and replace “prior to” by “before”,

L
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At R4-33-207, delete “B.”, insert “D. The Board shall grant the request to resume active status if the requirements of subsection

Care met.”, delete “a” before “written”, replace “confirming inactive status” by “granting”, and replace “the request” by “active
status™.

i
iE

At R4-33-208(A)(1), strike “Ar” and insert “The following standards of conduct apply to an”, strike “pursuant” and insert
“under”, and delete “shall comply with the”.

At R4-33-208(A)(2)(a), insert “a” before “nursing” and strike “institutions” and insert “institution”.
At R4-33-208(A)(2)(b), strike “his” and insert “the”.

At R4-33-208(A)(2)(c), strike “the” and insert “a™ before “nursing”, strike the Ist “such”, strike “where” and insert “if’, and
strike the final “such” and insert *“the”,

At R4-33-208(A)(2)(e), insert “or” before “empioyees”, strike “or staff”, insert “disability,” after “religion,”.

At R4-33-208(A)(2)(D), strike “and” and insert a period. Create a new (g), capitalize “shall”, delete “else”, delete “falsifying
information or documents™ and insert “misrepresefiting that person’s qualifications, education, experience, or affiliations.”

Reletter remaining subsections to conform.

At R4-33-208(A)(2)(h) through (1), amend to include “Shall not” langnage to conform with the rest of the subsection.
At R4-33-208(A)(2)(}), insert “institution” before “administrator”.

At R4-33-208(B}, replace “pursuant to” by “under” and insert “or renewal.” at the end of the subsection.
AtR4-33-209(A), strike “such” and insert “the”, and strike “his” and insert “the party’s”.

At R4-33-209(A) and (E), amend by changing the reference fo 15 days to 30 days to conform with the requirements of the Uni-
form Administrative Appeals Procedures, ‘

AtR4-33-209(B), strike “ten”, strike “such” and insert “the”, insert a period after “motion”, strike “or” and insert “The Board”.

At R4-33-209(C)(1), strike “whereby” and insert “that deprived”, strike “was deprived” and insert comma at end (and at the end
of each of the subsections),

At R4-33-209(C)(3), strike “which” and insert “that™.
At R4-33-209(C)(4), strike “which™ and insert “that™.
At R4-33-209(C)(6), insert “and” at the end.

At R4-33-209(D), strike “and” and insert a comina, strike “set forth” and insert “listed”, strike “those” and “so specified”, and
insert “the specified” before “matters™.

At R4-33-209(E), strike “such”, and strike “therefor” and insert “on which it is granted”.

At R4-33-209(F), amend by changing the 10 day time limit to 15 days to conform with the requirements of the Uniform Admin-
istrative Appeals Procedures, strike “such”, change the comma after “affidavits” to a period, strike “which” and insert “This”,
and strike “an additional period not exceeding”,

At R4-33-209(G), delete “the decision is™, delete “or” after “unavailable”, replace “such” with “a”, and insert “for rehearing”
after “request.

At R4-33-209(H), strike “such” and insert “the™, strike “and” after “health” and insert “or”, and insert 2 comma after “anneces-
sary”.

At R4-33-209(1), strike “shall be defined as” and insert “have the meanings”,

At R4-33-210, change the section title by changing “Licenses” to “License”

At R4-33-210(A), delete “licensee’s request” and insert “former licensee™, insert “a” before “former” in the last sentence, and
replace “licensees who have been” with “licensee who was”.

At R4-33-210(B), delete “Upon” and insert “Following”, delete “application” and insert “a request”, insert “Board shall require
the” before “former”, delete “Upon denial of” and insert “If a request for”, insert “is denied” afler “restoration”, delete “appli-
cant” and insert former licensee”, and delete “pursuant to” and insert “under”.

At R4-33-211, amend the title by striking “Licenses” and inserting “License”.

At R4-33-211(A), strike “Every person licensed as a nursing care institution administrator” and insert “A licensee”, strike
“such” and insert “the licensee’s”, strike “the” before “current”, and strike “his” and insert “the licensee’s™.

At R4-33-211(B), delete “Each person holding a license from the Beard shall file a current mailing address with the Board and”,
and insert “A licensee”, move “notify the Board™ to after “shall”, and in 2 places delete the “and” after “name” and insert “or”,

- g
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At R4-33-211(C), replace “Each” by “A”, delete “that’he or she becomes the duly” and insert “the licensee is”, delete “home”
and insert “care institution”, and delete “that such”™.

At R4-33-212, amend the title by striking “Licenses™ and inserting “License”.
AtR4-33-212(A), insert “institution” after “care”, and strike “the” and insert “an”.
At R4-33-212(A)(1), strike the comma after “R4-33-2017 and insert “and”, and strike the “and” after “R4-33-203" and inset

ki)

“or”.
At R4-33-212(A)X(4), strike “prior to” and insert “before”, and insert “for a temporary license” after “applying”.

At R4-33-212(C), insert a new Ist sentence that reads “A temporary license is valid for 150 days.”, strike “Prior to the” and
insert “Before”, and strike “150 day period” and insert “temporary license”.

At R4-33-213(A), strike “Any” and insert “A”, strike “has been™ and insert *is”, and insert “of denial” after “notice”.

At R4-33-213(B), amend by changing the statutory citation to AR.S. § 41-1092.03 in order to conform with the Uniform
Administrative Appeals Procedures, delete “has been” and insert “is”, delete . Such person” and insert “and”, and delete “pur-
suant” and insert “under”.

At R4-33-214(A), delete “Each” and insert “A”, insert “initially™ before “licensed”, and strike “license” before “year”.

At R4-33-214(B), delete “A” and insert “No fater than June 1, a”, strike “not later than June 1” and insert “required under R4-
33-206”, add a comma and delete “or™ before “letter”, add a comma after “attendance™, delete “2” before “grade”, and delete
“provided by” and insert “from the provider of”.

At R4-33-214(C), strike “prior to” and insert “during”. _ i, _
At R4-33-214(D), strike “All” and insert “To be eligible for credit, a”, and strike “programs” and insert “program™.
At R4-33-214(D)(5), insert “and” at the end of the line. .

At R4-33-214(E)(4), replace “per” with “for each”, replace “are approved for” with “that a”, delete “certiﬁcd” make “precep-
tors” singular, delete “who are currently”, change “training™ to “trains”, replace “percent” w1th “0%”, replace “related to the”
with “from serving as a”, and change “preceptorship” to “preceptor”.

At R4-33-214(F) insert “continuing education”, after “approved”, delete “only” before “receive” and insert “only™ before
“once”.

At R4-33-214(G), replace “related to” with “from”.
At R4-33-214(H)(6), strike “where possible™.

At R4-33-301(A), replace “which shall be” with “that is”, replace “poth 6 and 12 month” with “20 to 52 week”, and replace
“percent” with “%”.

At R4-33-301(B), replace “approve” with “endorse™.
At R4-33-301(C), replace “initiated” with “completed”.

At R4-33-301(D)(1), replace “Reviewing” with “Review”, insert “program” before “advisory committee”, and change the
period to a semicolon.

At R4-33-301(D)(2), replace “Reviewing” with “Review”, and change the period to a semicolon.

At R4-33-301(D)(3), replace “Making” with “Make”, replace “for purposes of introduction and confirmation of” with “to intro-
duce the site evaluator, confirm”, delete “to™ before “answer” and “schedule”, and replace the period with a semicolon.

At R4-33-301(D)(4), replace “Reviewing” with “Review”, delete “hours™, replace “prior t0” with “before”, insert “site” before
“yisit”, ancl replace the period with a semicolon.

At R4 33-301(D)(5) replace “Touring™ with “Tour”, replace “reviewing” with “review”, replace “mtervxewmg with “inter-
view”, and replace the period with a semicolon.

At R4-33-301(D)(6), replace “Completing” with “Complete”, replace “reviewing” with “review”, and replace “center” w:th
“facx!xty” B

At R4-33-301(D)(6)(a), replace “or” with “and”.

At R4-33-301(DX6)(b), repIace “AlT/Preceptor Guide Book and instruction” with “NAB AIT/preceptor dornams of practlcc
manua! and instructions”.

At R4-33-301{D)(6)(c), replace “Guide Book” with “NAB AlT/preceptor domains of practice manual” o
At R4-33-301(D)(6)(g), replace “logs or” with “logs, and”, and replace “tests or™ with “tests, and”.
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At R4-33-301{D)(6)(h), delete “of the”, and change “programs” to “program”. .
AtR4-33-301(D)(6)(k), insert “and”™ before “the purpose™
At R4-33-301(D)(6)(m), replace “they” with “the variations”.

At R4-33-301{D)(7), replace “Schedulmg” with “Schedule”, replacc “when” with “if”, delete “the” before ¢ ‘request, insert a
comma after “precepter”, insert “program™ before “advisory committee”, and replace “committee.” w1th “committee; and”.

At R4-33-301(D)(8), replace “Conducting” with “Conduct”.

At R4-33-301(E), insert “site” before “program evaluator”, and replace “administrator which” with “AIT that”,
At R4-33-301(E)(1), replace “approved” by “reviewed”.

At R4-33-301(E)(2), delete “hours”.

At R4-33-301(E)(5), delete “certification of”, delete “at the completmn of the trammg program”, and insert “when the training
program is finished” after “ATT”.

At R4-33-301(F), insert “at the beginning of the training” after “prepared”, replace “an approved” with “the”, and replace
“approval” with “review”.

At R4-33-301(G)(1), replace “training” with “to train”, and replace “and” with “or”

At R4-33-301(G)(2), replace “training” by “to train”, and replace “a” with “the preceptor’s”.

At R4-33-301(H), replace “The” by “A”, insert “in June and December” after “reports”, and msert a comma after “trammg
At R4-33-301(1), delete “certified”, and insert “the AIT program ceases and” before “the following shall occur™.

At R4-33-301(1)(1), delete “the administrator” and insert “AIT”, replace “the” before “preceptor” with “original™, and delete
“off on” after “sign”.

At R4-33-301(I)(2), delete “the” before “new”, replace “have” with “has”, and replace “inclusive of” w1th ‘including”.
AtR4-33-301(D(3), replace “five” with “5”.

AtR4-33-302(A)(1), revise fo read: “Be an administrator of record with a current nursmg care mstltutlon admmlstrator s license
in good standmg in Arizona with no disciplinary actions taken against the preceptor’s license in the last 3 years, excluding let-
ters of concern;”.

At R4-33-302(A)(2), replace “A preceptor shall be” with “Be”, replace “long-term” with “nursing”, insert “institution” after
“care”, strike “in the field”, move “as an administrator” to after “experience”, and replace the period with 2 semicolon.

At R4-33-302{A)(3), replace “A preceptor shall comply” with “Comply”, and replace the period with “; and”.
At R4-33-302(A)(4), replace “A preceptor shall complete™ with “Complete”.

At R4-33-302(B), delete “be responsible for the following”.

AtR4-33-302(B)(1), replace “Implementation of the” with “Implement the Al ™, and delete “for the AI’I"

At R4-33-302(B)(2), replace “Intcmcwmg” with “Interview”, replace “assure” with “ensure”, replace “résponsibilities and to”
with “responsibilities, and”, insert “and approval by" after “submlssxon to”, and replace “committee for approval and” with
“commiftee. The training plan”

At R4-33-302(B)(2)(c), insert “name of the” before “training”, and insert “and” before “its”.

At R4-33-302(B)2)(e), replace “maintenance and others.” with “maintenance, and othet;”

At R4-33-302(B)(3), replace “Providing” with “Provide™.

At R4-33-302(BY(4), replace “Alerting” with “Alert”, insert “and” after “experience,”, and change *‘SOIiciti’ng” to “solicit”.

At R4-33-302(B)(5), replace “Meeting” with “Meet”, insert “at least” after “on”, replace “regular” with “weekly”, insert a
comma after “areas”, and delete “to reflect change”.

At R4-33-302(B)(6), replace “Providing” with “Provide”, hyphenate “test t2king”, and replace “in proparation” with “to pre-

pare”.
At R4-33-302(B)7), replace “Providing” with “Provide”.

At R4-33-302(B)(8), replace “Reporting” with “Report”, move “on a monthly basis” to after “Réport”, and insert “any concerns
or problems” after “committee”.

At R4-33-302(BY(9), replace “Modifying” with “Modify”.
At R4-33-302(B)(10), replace “Incorporating” with “Incerporate™. -
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At R4-33-302(B)(11), replace “the preceptor shall fill out the” with “prepare a”, and replace “commitiee who™ by “committee,
which”.

At R4-33-302(B)(11){c), replace “facility” with “place of training”.

At R4-33-302(B)(11){g), change “preceptors” to “preceptor’s”.

At R4-33-302(B)(11)¢h), replace “home” with “care institution”.

At R4-33-302(C), replace “off” with “absent”.

At R4-33-303(D), replace “The” with “An”, delete “hours™, and delete “then”.
At R4-33-303(D)(2), replace “site address™ with “facility name, address,”.

At R4-33-303(D}10), replace “listing” with “list”,

At R4-33-303(F), replace “their approved” with “the”, and replace “with the approval of” with “if reviewed by”.

At R4-33-303(G), replace “be responsible for developing” with “develop”.

At R4-33-303(G)(1), delete “the AIT shall”. _ _

At R4-33-303(G)(2) replace “An AIT shall increase” with “Increase”, and insert a comma after “rehabilitative”.

At R4-33-303(G)(3), replace “An ATT shall develop” with “Develop”, and insert a comma after “ill”.

At R4-33-303(G)(4), replace “The AIT shall become” with “Become”, delete “so as”™, and replace “as well as” with “and”.
At R4-33-303(G)(5), replace “An AlT shall complete” with “Complete”.

At R4-33-303(G)(6), replace “The AIT shall communicate” with “Communicate™

At R4-33-303(G)X(7), replace “The AIT shall evaluate” with “Evaluate” . .

At R4-33-303(G)(8), replace “The AIT shall apply” with “Apply” and adci a éomma aﬁer “princip].cs”.

11. A summary of the principal comments and the agency response to them:
General Comments

Written comments were received during the formal comment period from 4 members of the regulated community, No oral com-
ments were received at the public hearing for the proposed rules.

ISSUE: One commentor submitted a number of inquiries, the 1st of which was the reason for the revision of existing rules.

EVALUATION: It has been many years since the existing rules have been revised. They are somewhat out-of-date and need to
be amended to conform with current nilewriting standards. More specific reasons for the rulemaking may be found at Section I,
above.

ISSUE: One commentor remarked that there was no reference in the rules that guarantees due process for an administrator when
a complaint is filed. The commentor sugpested that it is necessary to include due process protection specifically in the rules,

EVALUATION: The Board disagrees. The due process rights of a licensed administrator against whom a complaint is filed are
protected by the Uniform Administrative Appeals Procedures, the statutes governing nursing care institution administrators, and
both the State and Federa! Constitutions.

Specific Issues Raised by the Public During the Rulemaking Process
a. R4-33-101(3)

YSSUE: It was suggested that the definition for “AIT Program” be revised to clarify the allowable time périod for compietion of
this training program, It was suggested that the program be not less than 2¢ weeks nor more than 52 weeks.

EVALUATION: The Board agrees with the suggestion and has revised the rule to reflect the changed time period.
b, R4-33-181(7)

B ISSUE: One commentor suggested that the definition of “good standing”™ should not include while a person is under mvcstxga—'. :
5 e tion as there should be no penalty of any kind while a person is still “innocent”. . . S

EVALUATION: The Board disagrees as no actual penalty is assessed against a licensee during an mvcst:gatory tlme penod'
There is no impact on the practitioner’s license nor is there any civil penalty,

R4-33-204

c.

ISSUE: One commentor inquired as to the reason for changing the degree major rcqmrcd for hcensure as thc '0 n
that the existing rule was sufficiently restrictive. T

e
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EVALUATION: The Board disagrees for the reason that it is necessary to upgrade the knowledge and education base for nurs-
ing care institution administrators. The existing educational requirements for eligibility for licensure are no longer sufficient to
prepare applicants for practicing as the administrators of a nursing care institutions, Federal HCFA proposals reflect similar edu-
cational standards. The Board is aligning with the recommendations of HCFA and other states. The educational changes are also
a recommendation of the National Board of Examiners for Nursing Care Administrators.

d.  R4-33-208(AX1) L : : :

ISSUE: One commentor suggested that the phrase “unprofessional conduct” neads to be more clearly defined in the rules.
EVALUATION: The Board disagrees as the phrase is already defined in statute at AR.S, § 36-446(8).

e. R4-33-208(A)2)(c) _ - _ _

ISSUE: Once commentor expressed concern about an administrator being subject to sanctions for the activities and business

arrangements of a facility’s owners. The commentor inquired as to whether it is the responsibility of the administrator to report
owners or refuse to engage in company policies that are not contrary to law.

EVALUATION: The Board disagrees and believes it is the professional responsibility of a licensed administrator to avoid the
referenced types of activities. Simply because certain activities are not necessarily “illegal” for a facility owner, and many of the
referenced activities may constitute a violation of federal and state taw, does not make those activities appropriate conduct for
an administrator. Federal law prohibits payment of referrat fees for placement of Medicare/Medicaid patients by owners or
administrators. It is the ethical duty of an administrator to report this activity.

£ RA-33-208(A)D - |
ISSUE: One commentor inquired as to whether “retaliation” included bringing a lawsuit against a complainant or “taking neces-
sary legal action to protect one’s rights”. B T R

EVALUATION: The Board believes that the pfotectioh of '“gooc'l faith” use of the complaint system is essential to avoid the
chilling effect of potential or actual action, “retaliation”, by an administrator. However, misuse or abuse of the complaint system
by someone acting maliciously does not protect the complainant from action by an administrator.

g R4-33-214(G) _ s
ISSUE: Two commentors objected to limiting the continuing education credits permitied for correspondence courses during the

two-year license term because they are an important alternative to seminars, are challenging and include testing, and limit the
time off from work to attend continuing education,

EVALUATION: The Board agrees with these comments and is doubling the allowable number of credits from cotrespondence
courses during a license term to 20 hours. .

h. R4-33-301(D)(1) and (7) T TP
ISSUE: A commentor suggested that, for clarification, the word “progi’am” be added before “advisory committee”.
EVALUATION: The Board agrees and has made the revision to the rule. o .
i R4-33-301(E) R I S
1SSUE: A commentor suggested that, for clarification, the word “site” be added before “program evaluator”, -
EVALUATION: The Board agrees and has made the revision to the rule. Lo e '
j. R4-33-301(D) i

1SSUE: One commentor suggested that the effect of a change of a preceptor be clarified by adding language that the AIT pro-
gram ceases upon the change. L e it

EVALUATION: The Board agrees and has made the revision to'the rule.
K R4-33-301(D)(1) B

ISSUE: One commentor suggested that, for clarification, “Mf.’_
“original” be added before “preceptor” in the 2nd sentence,

EVALUATION: The Board agrees and has made the ;eviéi@ﬂ to.the rule
L R4-33-301(2) i
ISSUE: One commentor suggested that, for clarificati

EVALUATION: The Board initially agreed to make the revi
priate form and recommended that it not be mac_ie G

m. R4-33-302(AX1)

be added before: _at_ir_r_;m_iétfétdr’* in the 1st sentence and that

dministrator” in the 1st sentence.

efore “‘preceptor’s™ in the 2nd sentence.

wever, GRRC staff advised that it was not appro-
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ISSUE: One commentor suggested that the preceptor requirements be revised to include that a preceptor be an administrator of
‘record and that “good standing™ includes a record with no disciplinary action against the Hcensee within the past 3 years,
excluding letters of concern.

EVALUATION: The Board agrees with these changes in the preceptor’s gualification standards and made the revision to the
tule.

n.  R4-33-302(A)2)

ISSUE: One commentor suggested that the preceptor qualification be revised to provide that the preceptor shall be “actively
licensed as a nursing home administrator for 2 out of the past 3 years”.

EVALUATION: The Board disagrees with the proposed change for the reason that the rule is already sufficiently clear,
0. R4-33-302(B)(5)

ISSUE: One commentor suggested that © regular be changed to “weekly” for meetings with an AIT and preceptor to evaluate
the AIT’s performance.

EVALUATION: The Baai'd agrees and has made the revision to the rule. In addition, to avoid the word “weekly” being con-
strued as limiting more frequent meetings, the phrase “at least” is added after the word “on”.

p. R4-33-302(B)(8)

ISSUE: One commentor suggested that the reporting required of a preceptor regarding an AIT be further clarified by adding
“any concerns or problems” to the rule.

EVALUATION: The board agrees and has made the revision to the rule.

g. R4.33-303

ISSUE: One commentor snggested making “facility™ plural _

EVALUATION: The Board declines to implement this change as the smgular mcludcs the plural

12. Anyv other matters prescribed by statute that are applicable to the specific agency or to any specnﬂc rule or class of rules:
Not applicable.

13. Incorporations by reference and their focation in the rules:
None.

14. Was this rule previously adopted as an emergency rule?
No.

15. The full text of the rules follows:

TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 33. BOARD OF EXAMINERS FOR NURSING CARE INSTITUTION ADMINISTRATORS
AND ASSISTED LIVING FACILITY MANAGERS

. ARTICLE 1. GENERAL R4-33-210 R4-33-209 Restoration of Revoked License
: R4-33-211 R4-33-210.Display of License Kieenses and Board
- Section ' Notification
. R4-33-101R4-33-112. Definitions R433-211.  Resumberad
q R4-33-102R4-33-113. Board Officers effieers ’ . .
| R4-33-103. Licensing Time-frames R4-33-212. Temporary License Eieenses
. Table1.  Time-frames Ri33213. Resumbered .
g R4-33-111 Leseleutherity o C R4-33-213 R4-33-214:Denial of License or Renewal of [icense
% ARTICLE 2. NURSING CARE INSTITUTION R4-33-214 R4-33-216.Criteria for Continuing Education
& ADMINISTRATOR LICENSING ARTICLE 3. ADMINISTRATOR-IN-TRAINING
Section PROGRAM
R4-33-201.  Initial Application _ Section _ S
R4-33-202. Licensure by Examination R TN o o
R4-33-203. L;zznsﬁre by Eidorsement Reeiproeity R4-33-301. Administrator-in-Training Progl_'m Regmremcnts_ R
R4-33-204.  Qualifications for Initial License by Examination R4:33-302,  Preceptor Qualifications o o
R4-33-205. Fees _ R4-33-303. Administrator in Training . S
R4-33-206.  Renewal Application ARTICLE 4 3. ASSISTED LIVING FACILITY ,u;m,:r—

R4-33-207. Inactive Status

CARE-HOME AGER CERTIFICATION
R4-33-208 R-4-33-207.Standards of Conduct; Disciplinary Action MANAG BT

Suspension-or Revoention Section :
R4-33-209 R4-33-268 Rehearing or Review of Decision R4-33-401 R4-33-201 Training Program Reqmrements
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R4-33.402 R4-33-302 Eligibility for Initial Certification

R4-33-403 R4-33-303.Initial Application
R4-33-404 R4-33-304. Examination

R4-33-405 R4-33-385.Fees

R4-33-406 R4-33-366 Renewal Application

R4-33-407 R4-33-30% Standards of Conduct;

Revocation ’

R4-33-408 R4-33-308.Criteria for Continuing Education

R4-33-409 R4-33-309 Display of Certificate

R4-33-410 R4-33-318.Temporary Certificates

R4-33-411 R4-33-34+.Denial of Certificate i

R4-33.412 R4-33-312 Rehearing or Review of Decision

ARTICLE 1. GENERAL
R4-33-101R4-33-142. Definitions

Suspension or

B: In this Article, unless the—context otherwise specified,

requires:
1. “Accredited” means authorized aceredited by the North
Central Assomauon of Colleges and Secondary Schools

New England Assocrat:on of Schools and Colteges,
Middle States Association of Colleges and Secondary
Schools, Northwest Association of Schools and Col-
leges, Southern Assogiation of Colleges and Schools or
Western Association of Schools and Colleges.

2. “Administrator in traiming” or “ATT” means is a person
who is taking an NAB-approved AJF program of train-
ing to be licensed ag an administrator for a nursing care
institution.

3. “AlIT Program™ means & ann NAB-approved training pro-
gram lasting not less than 20 weeks nor more than 52
weeks. at 40 hours per week, shmenths-er-mere con-
ducted as an educationa! experience in a Heensed nurs-

ing care institution. Six-menths—mesns—a—period

equivalentto-40-hours per-week-for 25-weeks:

4. “ACHCA Certified” means having evidence of complet-
ing eertified-through the Professional Certification Pro-
gram administered by the American College of Health
Care Administrators.

“AzACHCA” means the Arizona chapter of the Ameri-
can Collepe of Health Care Administrators.

“Contact hour” means an hour during which an whese
the administrator or manager is physically present at an
instructional iastitutiensl activity that whiek is to be
used utiized for either continuing education credit or
initial training credit required for aduit care home man-

[<n

%

“Good standing” means that a pursing care institution
administrator is the holder of a current and valid license,
pot subject to any disciplinary action or consent order,
and not currently under investigation for alleged unpro-
fessional conduct.

“NAB” means the National Association of Board of
Examiners for Nursing Home Administrators.
“Preceptor” means a practicing nursing care institution
administrator _who undertakes the role of teacher
through the tutorial process, has taken a board-approved
preceptor training course, and helps to develop a new

professional in the field of long-term care administra-
tion,

2

oo
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10%. “Program Advisory Commitiee “means the group com:
prised of practicing nursing care administraters that pro-
vides oversight to ATTs and ensures the application of
uniform training standards and gnidelines outlined in the
NAB-approved AIT Program.
118. “Qualified instructor” means a person who meets | ene
or more of the foliowing criteria:
a. A registered nurse, licensed under pursuant—te
AR.S. Title 32, Chapter 15;

b. An instructor employed by an accredited jumior
college, university program, or health care institu-
tion to teach health-care related courses; or

#t-teast-two-years experience-in-Arizona-providing

dc. A person or entity who possesses a combination of
education and training egquivalent to the qualifica-
tions listed above.

12 9. “Training program™ means an educational syllabus pre-
gram approved by the Board of Examiners of Nursing
Care Institution Administrators and As_ggggcj__gy_t_ug

Facility Aduli-Care—Heome Managers
accordance with_the reguirements of AR.S. §§—36-
448—1—1—aﬂd 36—446 04(AJLZL_ (B)(Z)

R4-33-102 R4-33-413.Board Officers e-fﬁeers :

A. At its Ist annual meeting, the Board shall wilt elect from
among its membership a president, vice-president, and & sec-
retary- treasurer. '

B. The functions, duties and limitations of these officers are are
as follows:

1. President, The the pre51dent is5-the-chief officer-of-the
Board-The-president shall call and preside at all Board
meetings ef-the-Board. The president shall act as chief
officer of the board have-all-pewers-eonsistent-with-his
offiee, appoint committees, and er delegate sueh author-
ity to other members of the Board as needed.

2, Vice-president, The the vice-president shall preside at
Board meetings in the absence of the president and may
exercise all the powers and duties of the president in the
absence of the president.

3. Secretary-treasurer. The the secretary-treasurer shall
prepare and maintain be-responsible-for-the minutes of
all meetings, monitor the attendance of members; and
keep account of all monies that are collected and dis-
bursed by the Board.

C. The Board officers shall serve for a term of ] ene year. No
officer may serve more than 2 twe consecutive terms.

Time-frames for Licenses, Certifications, and

R4-33-103.
Approvals

A. For each type of license, certification, approval, or renewal of
license or certification issued by the Board, the overall time-
frame described in AR.S. § 41-1072(2) is set forth in Table
i.

B. For each type of license, certification. approval, or renewal of
license or certification issued by the Board, the administra-
tive completeness review time-frame described in AR.S. §
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Board receives an application and required documents and

information.

1. If the application and documents are nof administra-

tively complete, the Board shall send to an applicant a

deficiency notice.

a. The deficiency notice shall state each deficiency
and the information needed to complete the appli-
cation and documents,

b. Within the fime provided in Table 1 for response to
the deficiency notice, beginping on the mailing
date of the deficiency notice, the applicant shall
submit to the Board the missing information speci-
fied_in_the deficiency notice. The time-frame for
the Board to finish the administrative completeness
review is suspended from the date the Board mails
the deficiency notice to the applicant unti! the date
the Board receives the missing information.

If the application is administratively complete, the

Board shall send a written notice of administrative com-

pleteness to the applicant,

Ifthe application and submitted documnents are not com-

pleted within the time provided to respond to the defi-

ciency notice, the Board shall send a written notice to
the applicant informing the applicant that the application
is deemed withdrawn,

For each tvpe of license, certification, approval, orrenewal of

license or certification issued by the Board, the substantive

review time-frame described in AR.S, § 41-1072(3) is set
forth in Table 1 and begins on the date the Board sends writ-
ten notice of administrative completeness to the applicant.

1. During the substantive review time-frame, the Board
may make 1 comprehensive written reguest for addi-
tional information. Within the time provided in Table 1
for response to a comprehensive written request for

[

=

D.
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additional information. beginning on the mailing date of
the comprehensive written request for additional infor-
mation. the applicant shall submit to the Board the
requested additional information, The time-frame for
the Board to finish the substantive review is suspended
from the date the Board mails the comprehensive writ-
ten request for additional information to the applicant
untif the Board receives the requested additional infor-
mation.

The Board shall issue a written notice of denial of
license or renewal of license if the Board determines
that the applicant does not meet all of the substantive
criteria required by statute and this Chapter for licens-
ing, certification, approval, or renewal of license or cer-
tification. :
3. The Board shall issue a written notice informing the
applicant that the application js deemed withdrawn if the
applicant does not submit requested additional informa-
tion within the time-frame in Tablg 1.

If the applicant meets all of the substantive criteria
required by statute and this Chapter for license, certifi-
cation, approval, or renewal of license or certification,
the Board shall issue the license, certification, approval,
or renewal of license or certification to the gpplicant.
In_computing any period of time prescribed in this Section,
the day of the act, event or default after which the designated
period_of time bepins to run shall not be included. The iast
day of the period shall be included unless it js Saturday, Sun-
day or a state holiday. in which event the period runs until the -
end of the next day that is not Saturday, Sunday. or a state
holiday. The computation shall include intermediate Satur-
davs. Sundays, and state holidays. The time period shall =
begin on the date of personal service, date shown as received
on a certified mail receipt, or postmark date. i

[
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Tablé 1. Time-frames

(in days)

Type of License Overali Time- | Administra- ?‘ime to Substantive | Time to Respond fo
. rame tive Review Respond to Review Time- | Reguest for Addi-

Time-Frame Deficiency rame tional Information

Notice

[}

Tnitial License 120 15 80
R4-33-201 . i
ARS. §536-446 04(A

Renewal of License -
R4-33.206
AR.S. § 36-446.07,

Temporary License o 120 15 90
R4-33-212 R
ARS. §36-446.06

Continuing  Education __ Program | 60 15 30 45 15
Approval :
R4-33-214 . B
ARS. §36-44607EY

Administrator-in-Training __ Program | 60 15 30 45 15
Agprovai . :
R4-33-301 . -

ARS. § 36 446, 04

Initial Certification . 120 15 g 105 60
R4-33-403. ' :

ARS §36-446, 04§B1

Renewal of Ccmﬁcauon o
R4-33-406 o
ARS § 36-446.07

Approval of Continuing Education | 60 15 30 45 15
Program

R4-33-408

ARS. § 36-446.07(F)

Temporary Certification 120 15 90 105 60
R4-33-410

AR.S. §36-446.06
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R4-33-111.  Legalauthority B. The applicant shall arrange to have 2 twe persons who are

hese-reculationsore promulgated-pursaantio-Title36;-Chapterd unrelated to the applicant hirss and not in the applicant’s his
employment complete “Moral Character Certification” forms
and return them directly to the Board. The certification shali

ARTICLE 2. NURSING CARE INSTITUTION con.tain the app licat}t’s fulllname, _gme of. exaxpination for
which the applicant is applying to sit. a certification that per-
ADMINISTRATOR LICENSING son is personally acquainted with the applicant, the number
R4-33-201, Initial Application - of years of acquaintance, the belief that the applicant is of
A. A person who desires to be licensed Apphicationforms-for applroprxatc moral_ character and suitability, and a recommen-
lieensare as a nursing care institution administrator shall sub- dation of the applicant to the Board.
mit to mey-be-obtained frem the Board an application ona  C. The applicant shall arrange-te have a licensed physician com-
form provided by the Board which provides the following plete a “Medical Certification” form and retutn it directly to
information.; the Board. The certification shall contain the applicant’s full
1. Full name: name; type of examination for which the applicant is apply-
2. Type of licenge for which application is being submit- ing to sit; a certification by the physician that the applicant is
ted; and in good health, free from contagious diseases, and abgent any
3. Sworn statement that applicant has answered all gues- physical or mental impairments that would interfere with the
tions on_all forms related to the application truthfully performance of administrator duties: the number of years the
and has authorized educational and other institutions. physician has provided care to the applicant; the date the
employers, and governmental agencies to provide to the applicant was examined: other remarks: and the signature,
Board any information requested by the Board. full name, address and license number of the physician..
Volume 5, Issue #6 Page 436 February 5, 1999 -



Arizona Administrative Register

D,

February 5, 1999 o

Notices of Final Rulemaking

An applicant who has been convicted of a felony shall sub-
mit, with_the application, evidence that the applicant is in
compliance with all court imposed requirements. his—eivil

The evidence shall be issued by an appropriate
court, the Board of Parole, or equivalent agency. The evi-
dence shall provide information on the specific type of felony

offense and the related circumstances.

The applicant shail complete and submit a propesty sworn,
and notarized, and completed personal data sheet form pre-
scr:bed by the Board whlch prov1des~fer—geae:=a&-mfez=maﬂea

meat—-reeefds the fol]ow:ng mformauon s

The name as the applicant wants it to appear on the cer-
tificate:
The full name of the applicant;
The home address of the applicant; -
w
The applicant’s date of birth;
The applicant’s social security number=
The sex of the applicant, '
The work telephone number of the apghcant,
Whether the applicant is presently serving as an admin-
istrator, and if so. the address of the institution:
. Whether the applicant has ever had an admlmstrato
license suspended or revoked;
11. Whether the applicant has ever had nursing care insti-
tution administrator license denied: .
Whether the applicant is currently licenised as an admin.-
istrator in_any other state. including name of state,
license number, and expiration date;
Whether the applicant’s administrator license has ever
been suspended or revoked:
The names of the 2 persons to whom moral characte
certificates werée sent;

15. The name and address of the physician to whom the
medical certificate was sent:

16, Whether the applicant has been convicted for a violation
of any law other than a minor traffic violation. and, if so,
the date, place, and nature of the conviction:

17. The state of current licensure. date license received, and
the license number. if the applicant WlSh€§ to apply for
licensure by reciprocity;

18. The educational record of the applican; including:

2, Nami¢ of the high school atiended by applicant, its
location. highest prade completed, whether the
applicant received a diploma and vear, and if not,
GED certificate number and date issued and where
the GED exam was taken; _

b. Undergraduate education. including name and
location of college or university, course of study,
years attended, and degree and date received;
Post-graduaie education, including name and loca-
tion of college or university, course of study, vears
attended, and degree and date regeived;

Field training or short courses, including name and

location” of institution or agency, dates attended,

course pursued. and date completed;

Memberships in professional or honorary socictics

and dates of membership;

Any special honors received and dates; .

Professional licenses or gertificates held. including

tvpe, license number, licensing guthority, state. and

dates;

[
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R4-33-202.

A

B,

h. Articles or books published, including name of
publicatjon, publisher, and copyright year or date
of publication;

The applicant’s employment record for the last 10 years,

including name and address of each smployer, position

held. immediate supervisor, and description of duties:

20, A description of applicant’s participation in health care
institution association offices and activities;

IN
!""

A_description of the agphcant s involvement in health-
eIatcd commumg service actwmes, and,

ﬁ

feﬂn—u A ﬂmshed, unmounted coIor photograph i&ea-lef

of the applicant’s himself shewinghis head and shoul-

ders;; The-pheiograph-shall-not be less than 2 1/2 #we
and-one-half inches nor more than 3 three inches square

and shel-havebeen taken within 6 six months before
priorte the date of application.
The applicant shall provide to the Board transcripts, A¥FPre-
gran-eompletion—or-ACHCA—eertifiention; a_certificate of

AIT prog;;@g completion. or both, which demonstrate that as

applicable demenstrating the requirements of R4-33-204¢A)
uet—-the—&pphemat—shei-l—pfewde%denee-ef

havc been met,

294939

An applicant shall submit the Jhe completed application
forms and the prescribed fees must-be received-by to the
Board at least 45 days before the date of the next regularly
scheduled exarmination.

An applicant shall appear before the Board upon its request,

Licensure by Examination

To be eligible for licensing as a nursing care_jinstitution

administrator, an applicant shall obtain the following:

1. A score of 70% on a written national exammatlon of
NAB:;

2. Ascorg of 80% ona wrltten examination based on An-
zona statutcs and rules

An_applicant who .passes 1 of the examinations in §ub$c6imn
{A) but fails the other shall be required to retake onlx the
sxamination failed to be eligible for licensing,

CB. The Board shall administer examinations E—ze&mm&ﬁens—m}}

T

D.
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be-administered not less than twice each year at sueh times
and places in-Arizenaas-may-be specified by the Board; '

An apphcant who falls elther gart of f&i-l-iﬂg the exammat:on
a-third 2 times shall not be eligible to take another examina-.
tion for a-peried-ef 11 months from the date of the last exam: -

mat:on mﬁess,—subseqaent—te—hrs—last—exaﬂﬂmaenThe-has )

not take another examination until the appllcant §ucces§ﬁxlly":".
completes an AIT program, Coe SR

Vbh'imé:__S_, 'Is":su"é: #6'3-' L
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R4-33-203. Licensure by Endorsement Reeiproeity
The Board, in its discretion and otherwise subject to the law per-
taining to the licensing of nursing care institution administrators,

shell will issue a nursing care institution administrator hcense '

upon application and payment of the prescribed fee and #pen sub-
mission of evidence satisfactory to the Board that the an applicant;
1. Has met the requirements specified in R4-33-201.

Instead of mecting the requirements of R4-33-201(F),
the applicant may submit evidence of ACHCA certifica-

hon.

2. Holds a valid and current license as a nursing care insti-
tution administrator for a state or territory which was
obtained by passing the NAB examination

suecessfully
egulred by R4-33 202{A1111 a—ﬁaﬁeﬂ&l-eaeammahea

Nursing-Heme-Administrators. If the an applicant took
hed-taken the national examination before prierte Janu-

ary.1990, a passing score shall be a raw score of 105 or
better shaﬂ-eensﬁ&ﬁe—a—passmg—seefe After Subsequent
to Janua:y 1990, & passing score shall be 70% besed-on
. The applicant shall
arrange to have the licensing agcncy of the state in
which the applicant is licensed complete and directly
return to the Board a certification op a form provided by
the Board which provides the name of the secretary of
the state board providing the certification, the full name
of the applicant, the applicant’s license number, date of
licensing, expiration date of the license. the national
gxamination faken by the applicant and the applicant’s
score, a statement that the applicant is fit and proper for
licensing, the signature of the secretary, and the agency

name and address.

3 4. Has met or exceeded a score of 80 75% on the written
examination administered by the Board in_accordance

with R4- 33-202(A:§2) Mhﬂs—baseé-en—Amena—smt-

R4-33-204,

tion

Az Anapplicant for licensing as a nursing care institution admin-
istrator who completes the requirement of R4-33-201 and
meets either may apply-for initiatHeense by-examination-pur-
W@M@@ﬂmﬁﬁm

the following requirements is-met shall be eligible to take the
licensure examination:

1. Has Applieant-has successfully compieted a Board-
. approved AIT program and holds a minimum of a bac-

Qualifications for Initial License by Examina-

calaureate depree from an accredited college or univer-
sity: or
2. Holds a minimum of @ pasters degree in health care
. administration or long-tetm care administration from an
ccredlted coilege or university, Apphieant-is-ACHCA
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R4-33-205. Fees . : _
The Board shall charge and co]Iect the followmg fees;
1A- Application and examination for hcensure, $350-99—
$100 of this fee is nonrefundable. .
2+ Re-administration : of
$150.00:;
b2 Re-administration of state examination, $100-00:;
2B. Issuance of license, up to $240-00, prorated monthly:;
3€. Biennial renewal of license, $240:60:;
4B. Biennial renewal of inactive license, $100-06:
SE. Temporary license fee, $250-80-;
6E. Duplicate license fee, $25:08-;
76&. Penalty fee for late renewal, $50.00;
8H. Certification of license status, $10-00:; and
9% Board review of sponsored continuing education pro-
grams, $20.00. _

R4-33-206. Renewal Appllcatlon :

A.  Alicense year begins July 1 and énds Junie 30.

B. All licenses, except temporary, expire at mldmght on June 30
of cach even-numbered year. Temporary licenses expite at
midnight on the date designated on the license.

C. A The licensee shall submit an application for renewal of
license, accompanied by the prescribed fee and evidence of
completion of 50 hours of continuing education credit under
R4-33-214 pursvant-te-R4-33-216, not later than June 1. A
licensee who received an his original license on or after Janu-
ary 1 and beforg Jime 30 of the renewal same-lieense year
shall need-ealy submit evidence of completion of 10 ter
hours of continuing education credit under R4-33-214 pursu-
antto-R4-33-216,

D. A person whose license has expired because of_failure to
renew in accordance with subsection C An-individual for

meﬂ»y—heenseé—m—Afﬁ;eaa may apply for renewal if ef-his

provided:

1. The person’s license was not revoked under pursuantte
AR.S. § 36-446.07;

2. No more than 30 days have lapsed efepsed since the
expiration of the his license;-

3 The persoti pavs He-has—paid the prescribed fees fee;

national exammat:on

4, Thc persén meets He-has-met the applicable continuing

education requirements.
R4-33-207. Imactive Status

A. The Board shall place a person’s tcense on inactive status if
the licensee:

1. Is currently licensed in good standing in Arizona:
2. Notifies the Board in writing of the w:gh to be placed on

inactive status; and
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3. Meets the continuing education requirements. These
continuing education requirgments may be prorated,
based upon the commencemert of the renewal period,

The Board shali provide the licensee written confirmation of

inactive status.

To resume active licensure status, the licensee shali complete

the 25 hours of continuing education credits required jn

ARS. § 36-446.07(H) within 6 months before making writ-

ten request to the Board for regumption of active licensure

status,

The Board shall grant the request to resume active status if

the requirements of subsection C are met. The Board shall

send written notice to the licensee granting or denving active

status. If denied, the licensee shall have 15 days from the date B.

of receipt of the notice to file a request for hearing with the

Board, appealing the denial. Hearings shall be conducted in

accordance with AR.S. Title 41, Chapter 6. Article 6 and
Article 10,

Rd-33-208&4—33—2045tandards of Conduct; Disciplinary
Action i

Suspension-orRevoeation
#A: The following standards of conduct apply to an An admin-
istrator hcensed under pﬂfsﬁanH.e thls Arncle is—respeﬂslble

I

I

=

1. An admm:strator shall not engage in unprofessmnai .
conduct, An—spplicant-for—an—administeater's—license R4-33-209R4-33-208. Rehearmg or Review of Decision

i i . o A

2. An administrator:

a.  Shall be familiar with the federal and state laws and
regulations applicable to operation of a nursing
care institution institetions.

b.  Shall not be addicted to or dependent upon the use
of narcotics or other drugs, including alcohol,
which interferes with the performance of the his
duties as a nursing care institution administrator.

.  Shal not wilfully permit a the nursing care institu- B.
tion or its owners, officers, or employees to solicit,
offer, or receive any premium, rebate, or other
valuable consideration in connection with the fur-
nishing of items or services to patients of the insti-
tution or for referral of sueh patients to another
person or place if for-the-fumishing-of-such-iems C.
erserviees-where the resulting economic benefit is
not directly passed on to the suck patients.

d. - Shall not wilfully permit the unauthorized disclo-
sure of information relating to a patient or a

_ patient’s his records.

e.  Shall not discriminate against ameng patients; or
employees, or-staff on aecount-the basis of race,
sex, age, religion, disability, or national origin.
Shall_not misrepresent qualifications, education,
experience or affiliations,

g.  Shall not aid or abet anyone in misrepresenting that
persen’s guaiiﬁcations, ¢ducation, experience. or
affiliations;
Shall not defend. suppor_t, or_ignore unethical con-
duct perpetrated by employees, owners, or peers.
i Shall not engage in any conduct or practice con-
1o recognized community standards or ethics
of a nursing care institution admjnistrator or any
conduet or practice which does or might copstitute

incompetence, gross negligence. repeated negli- D.

gence or negligence that might constitute a danger
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to the health, welfare or safety of the patient or the

public,

L. Shall not procure or attempt by fraud or misrepre-
sentation to procure a license or rencwal of a
license to pragtice as a nursing care institntion
administrator,

k. Shall not violate a formal order, condition of pro-

bation, or stipulation igsued by the Board.

L Shali pot commit an act of sexual abuse. miscon-

duct, harassment, or exploitation.

m. Shall not retaliate against any_person who reports
in_good faith to the Roard alleged Incompetence,
llegai, or uneth:cal conduct of anz gractmoner

fevee&tlea-ef—heense Final judement or conviction for a fel-
ony ot any offense involving moral turpitude, or direct or
indirect elder abuse shall be grounds for disciplinary action
under A.R.S. § 36-446.07 et.seq.. or denial of Jicense applica.

tion or repewal.

An administrator who has v1oiated any provision the-provi-
saens of this Amde

)

aémmastre{er—rs shall be subject to discipline in accordance

with the-previsiensof AR.S. § 36-446.07 relating to-suspen-

Except as provided in subsection {G}, any party in a con-
tested case before the Board who is aggrieved by a decision
rendered in the sueh case may file with the Board, not later
than 30 ten days after service of the decision, 2 written
motion for rehearing or review of the decision which speci-
fies the particular grounds on which it is based therefor. For
purposes of this subsection, a decision shall be deemed to
have been served when personally delivered or mailed by
certified mail to the party at the party’s his last known resi-
dence or place of business.
A motion for rehcanng under this rule may be amended at
any time before it is ruled upon by the Board. A response
may be filed within 10 ten days after service of the sueh
motion. The Board e may require the filing of written briefs
upon the issues raised in the motion and may provide for oral
argument.

The Board may grant a A rehearing or review of the decision

may-be—granted for any of the following causes materially

affcctmg the movmg party's rights:
Irregularity in the administrative proceedings of the
agency or its hearing officer or the prevailing party or
any order or abuse of discretion that deprived whereby
the moving party was-deprived of a fair hearing.:

2, Misconduct of the Board or its hearing officer or the
prevailing party.-

3. Accident or surprise that whish could not have been pre-
vented by ordinary prudence,:

4. Newly discovered material evidence that which could
not with reasonable diligence have been discovered and
produced at the original hearing.-

5. Excessive or insufficient penalties,=

6.  Error in the admission or rejection of evidence or other
etrors of Jaw occurring at the administrative hearing,
and-

7. That the decision is not justified by the ev1dence or is
contfrary to law. -

The Board may affirm or modify the decision or grant a

rehearing to all or any of the parties, and on all or part of the
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issues, for any of the reasons listed setferth in subsection
£C). ‘An order granting a rehearing shall specify with partica-
larity the ground or grounds on which the rchearing is
granted, and the rehearing shall cover only the specified
these matters se-specified.

Not later than 30 ten days after a decision is rendered, the
Board may, on its own initiative, order a rehearing or review
of its decision for any reason for which it might have granted
a rehearing on motion of a party. After giving the parties or
their counsel notice and an opportunity to be heard on the
matter, the Board may grant a motion for rehearing for a rea-
son not stated in the motion. In either case the order granting
such a rehearing shall specify the grounds on which it is
granted therefor.

When a motion for rehearing is based upon affidavits, they
shall be served with the motion. An opposing party may,
within 15 ten days after sueh service, serve opposing affida-
vits,; This wwhieh period may be extended for ensaddittonsl
period-not-exceeding 20 twenty days by the Board for good
cause shown or by written stipulation of the parties. Reply
affidavits may be permitted.

Except as provided in suhsection a decision shall be final

when rendered.if further review is unavailable, upon expira-
tion of the time for filing a request for rehearing, or upon
denial of a request for rehearing, whichever is later. If a
rehearing is granted, the decision shall be stayed until
affirmed, amended, or reversed.

HG. If in a particular decision the Board makes specific findings

E

that the immediate effectiveness of the sueh decision is nec-
essary for the immediate preservation of the public peace,
health, gr and safety and that a rehearing or review of the
decision is impracticable, unnecessary, or contrary to the
pubiic interest, the decision may be issued as a final decision
without an opportunity for a rehearing or review. If a deci-
sion is issued as a final decision without an opportunity for
rehearing, the decision shall be effective when issued. Any
any application for judicial review of the decision shall be
made within the time limits permitted for applications for
Judicial review of the Board's final decisions.

. For purposes of this Section, the terms “contested case” and

“party” have the meanings shall-be-defined-as provided in
ARS. §41-1001.

To o hat-tho-proviions-of hk-rok-sre n-confh

R4-33-210R4-33-209.Restoration of Revoked License

Al

No eatlier than 12 months from the date of revocation. a
former licensee may file a request for license restoration. The
former licensee shall submit evidence satisfactory to the
Board that the basis for revocation has been removed. The
former licensee shall meet all of the requirements of R4-33-

201, R4-33-202 and R4-33-204, The requirements of R4-33-
201 shall be applicable to a former licensee who was con-

victed of a fcIonx A—heeﬂseﬂ&&y-be—festefed-at-aﬂyﬂmaﬁef

Following receipt of a request for license restoration, the
Board shall require the former licensee o appear before the
Board and provide evidence that all the requirements of R4-
33-210(A) have been met. If a request for license restoration

. is denied, the former licensee may request a hearing under
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ARS 8§ 41-1065.

; . , I Y ora .

R R4-33-211R4-33-210.Display of License and Board Notifica-

on

I?’I

&

I

Licenses

A licensee Everr-person-Heonsed-as-a-nursingcare-institution
adminisirator shall display the licensee’s sueh certificate of
licensure and the current renewal certificate in a conspicuous
place in the licensee’s his office or place of business or
employment.

A _licensee shall notify the Board. within 30 davs, of any
change of name or mailing address, providing both former
and new name or address,

A licensee shall notify the Board, within 30 days, each time
that the licensee is appointed administrator of a nursing care
institution and cach, time an appointment terminates. Fach
notification shall include the name and address of the facility
or facilities involved and the dates of appointment or termi-

nation.

R4-33-21: Renuinbered

Temporary License Licenses

R4-33-212.
A. To qualify for a temporary license to fill a nursing care insti-

tution administrator position, an the applicant shail submit

the appligation required in R4-33-201 and provide evidence

demenstrate-sl} of the following as-applieable: -

1. That the applicant meets Meet or exceeds exeeed the
requirements specified in R4-33-201 and:; R4-33-203, or
and R4-33-204.

2. That an Submit-aletterSrom—the—governing—bedy—er
administrator's position is available and that the appli-
cant will be engaged in the capacity of administrator if
the applicant is successful in obtaining a temporary
license; _

3. That the applicant has not Net have held an Arizona
temporary license within the past 3 theee years; and

4. That the applicant has not Net heve failed a state or
national examination within 1 ene year before priorto
applying for a temporary license,

Atthe Board’s request an An applicant mey-be-asked-to shall

appear or be available by telephone for an esal interview with
before the Board.

A temporary license is valid for 150 days. Before Prierta-the

expiration of the temporary license +56-day-peried, the tem-
porary licensee shall become licensed under the terms of

AR.S. § 36-446.04 and this Article or discontinue as admin-
istrator of the nursing care institution,

R4-33-213R4-33-234.Denial of License or Renewal of License

A.

B.

Page 440

A Asny person who js hes-been denied e-license-or-denied the
right to take an examination may file a request for an infor-
mal interview will-be—snotified—as—-provided—in—ARS—§

411005 Sueh-person-may-file-a-reguest-for a-hearing before
the Board within 5 days after receipt of the notice of denial.

A person who is denied a license or renewal of license shali

be notified in writing and may file a request for a hearing
before the Board under AR.S, § 41-1092.03.
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R4-33-235; Renumbered
R4-33-214 R4-33-216. Criteria for Continuing Education

A.

G.

February 3, 1999 o

A licensee shall obtain 50 Fweaty-Hve hours of continuing

education credit per renewal period yeessheil-be-required for

renewal of license except that, if an administrator is initially

licensed on or after January 1 and before June 30 of the

renewal seme-Heense year, only 10 ten-sueh hours shall will

be required for that 1st renewal period.

No later than June 1. 2 licensee shall submit evidence i~

dence of attendance at continuing education programs shel

be-submitted with the application for rénewal of license

required under R4-33-206 net-Jaterthan-Junet. Evidence of

attendance jncludes a certificate, letier of attendance, or

grade report from the provider of the continuing education

program.

Licensses shall complete continuing Cesntinuing education

programs shall-be-eompleted between June 1 and May 31,

during prierte the renewal period.

To be eligible for credit, a AH continuing education program

shall programs-must be approved by the Board and shall must

be in at least 1 ene of the following subject areas:

1. Statutes and regulations on environmental health and
safety (OSHA),

2.  Principles of management,

3. Psychology and principles of patient care,

4.  Personal and social care,

5. ‘Therapeutic and supportive care and services in
long-term care, and

6. Community health and social resources.

Continuing education credits ghall wil be awarded as fol-

lows:

1.2. Seminars or workshops: — 1 ene hour of credit for each
contact hour.
2.3. College accredited courses; — 15 33 credit hours for
each semester hour.,
34. Annual meetings of approved national health care orga-
nizations and annual state association meetings affili-
ted with natxonai health care orgamzat:ons — three

mmﬂmm-eﬁﬁaeheuﬁ 1/2 hour credat for each busmess
meeting.

Two continuing education credits for each month that an

AIT pregeptor traing an AIT. A preceptor shall receive a

maximum of 50% of required continuing education

hours durmg 2 rcnewal penod ﬁ‘om servmg asa precep-

'.t

A hccnsec who partncnpates as'an mstructor in an approved
continuing education program shall receive the same credit as

a student. The licensee may receive continuing education

credit for instructing the same approved program only once

during a renewal period. _

A licensee shall receive credit for no more than 20 hours of

required continuing education during a renewal period from

orresgondencc COUISES. ‘I‘he—Bearé—m&y—dasappme—reque&ts

Requests for approval of a continuing education program
shall may be submitted by individuals or sponsors in writing
and shall contain atdeast the following information:

1. Title of program; .

2. Sponsor: name, address and contact person;

A

R4-33-301.

ments

A.

I

I
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3. Date, time and place of program;

4. Content and applicability to nursing home administra-
tion;

5. Qualification of instructors;

6. Number of contact hours; include a time schedule of

events where-possible and an ggenda with sgeclﬁc times
for instruction, breaks and meals: and

7. If an accredited college course, the number of semester
credits available.

ARTICLE 3. ADMINISTRATOR IN TRAININQ
PROGRAMS

Administrator_in_Training Program Réguire—

An AIT program shail have a program advisory committee
that is responsible for all aspects of the training program. The
committee shall conduct at least 2 on-gite visits during each
training period. For 20 to 52 week approved fraining periods,
the 2 site visits shall be conducted upon completion of 30 and
80% of the program requirements. Additional site visits may
WMMMM
committee
The program advisory commitiee shall endorse & precepto K
for each AIT. A preceptor shall provide trammg to 1o more - -
than 1 AIT at a time.
The program advisory committee shail appomt a site evalua-'.
tor for each preceptor/administrator training relationship who
shall conduct the site visits. A site visit check list shall be .
completed by the gite evaluator during_sach site visit and’

reviewed with the preceptor and the AIT if program dtscre = ; v

ancies or concerns are identified.
A site evaluator shall:

1. Review the AIT application as app_roved by thc prog@m'_'- . o

dvxsogz commitiee;

2. Review the individualized u*ammg prog:ams as o

pproved by the advisory committee;

3. Make initial contact by telephone with the: ATT and the
preceptor to introduce the site evahuator, confirm receipt -
of the NAB AlT/preceptor domains of practlcc manua], :
4.
5.

g

[P

e
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f. Whether the evaluator mef with any departments L If a preceptor is no longer able or willing to be a preceptor or
with which the ATT had worked and any comments the AIT chooses to change location or preceptor, the AT
made by department heads regarding AIT’s leam- program ceases and the following shall occur: |
ing experience; 1.  The original preceptor and AIT shall write a letter to the

g Which written reports, time logs, and other pro- program advisory committee stating the reasons for the
gram materials were reviewed, whether the change and the last date of training. The letter shall be
monthly reports” were timely and complete, and signed by both the AIT and original preceptor. The AIT
what other reports, tests. and workshops had been shall complete and sipgn the last monthly report,
completed by the AIT; 2. The AIT and new preceptor shall submit a_letter of

h. Which approved AIT training program is being application for continiance to the program advisory
used as a primary resource and what supplementary commitiee stating that the preceptor or training location
texts or other materials are being used; has changed. The new preceptor shall complete and sub-

i  What concerns were expressed or questions asked mit_the preceptor portion of the application form,
during the interview with the AIT and preceptor; including the preceptor’s credentials.

L The frequency and duration of meeting between the 3. At the next meeting of the program advisory committes
AIT and preceptor. scheduled or unscheduled: following receipt of the letter. the committee shall

k. The locations outside the facility where AIT has review the documentation and send written notification
been assigned or visited, and the purpose, length to the AIT and the preceptor of the committee’s decision
and supervision provided; and program_continuance date within 5 working days

L The community meetings or events attended by the after the meeting,

AIT as part of the program, including any AzA- 4. Change reguests may be completed in advance to allow
CHCA meeting or peer group sessions; . for a smooth and timely transition.

o MQ&@L@MWM&% R4-33-302.  Preceptor Qualifications and Responsibilities
adhered to the proposed training schedule.any s ™ A preceptor shall have the following qualifications:
variations and whether the variations have nega- 1. Bean administrator of record with a current nursing care
w‘m . institution administrator’s license in good standing in

5. Anoverall assessment of the training program gnd Arizona with no_disciplinary actions taken against the
its progress and whether there are any apparent preceptor’s license in the last 3 vears, excluding letters
problems that may prevent the AIT from complet- of concern:
ing the program es planned: and. . 2. Bea full-time practicing nursing care institution admin-

0. Any additional comments: istrator with a minimum of 2 vears of experience as an

1. Schedule additional site visits if a sigpificant change administrator within the last 3 years:

gecurs in the program outline, if there is a change in 3. Comply with all required continuing education m th

QLM&MWW&Q_A@ long.tcm care ﬁeld and

mﬂ%ﬂw& 4, Complete a preparatory educational seminar apgrovcd

8. Conduct telephone interviews with the AIT upon receipt by the Board.

of the monthly progress report to validate the learning g A preceptor shall: Cee

experience and respond to any questions of concerns. " 1. Implement the AIT training program in a ficility,

E. A site program evaluator_shall maintain a file on each 2. Interview a prospective AIT to ensure that the preceptor
assigned ATT that includes the following: : and AIT understand the required training plag, develop
1. The AIT application and attachments reviewed by the the ATT program experience, identify individual respon-

advisory committee; . sibilities, and assurg compatibility between them. A pro-

2. Acopy of each monthly report and daily log; posed training program _shall be prepared by the
3. A copy of each site yisitreport; preceptor and AIT for submission to and approval by the
4. Copies of any correspondence and interim reports; and., program advisory committee. The training plan shall
3. Copy of the program completion from the NAB AIT/ include the following:

preceptor domains of practice manual, completed by the a. Thepame of the AIT;

preceptor and co-signed by the AIT when the training b. The date:

program is finished. ¢. The name of the training site, and its address and

F.  An individyalized fraining plan shall be prepared at the phone tiumber; :
beginning of the training by the preceptor and the AIT. Any d.  The number of weeks or hours to complete the pro-

changes to the training plan shall be submitted, in writing, to gram;
the program evaluator, for review by the advisory committee, e.- The start cdmp]ction and examination dates of the

G. A training program shall not permit the following: program, including the hours in administration,
L A preceptor to train the preceptor’s emplover or supervi- human resources, nursing, rehabilitation, medical

sor; or records. activities, social services, business office

2. A preceptor {0 train the preceptor’s spouse, child, par- dietary. housekeeping, laund:x, maintenance. and
ent, brother, sister, st or 2nd cousin, niece, nephew, other:

uncle, or aunt, £ The fotal assigned time in weeks or hors; -

H. A program advisory committee shall provide semiannual g.  Other comments; and -
reports in June and December to the Board which include the h. The dated signamres of the AIT and preceptor.
names_of preceptors trained. number of administrators in 3. Provide the AIT with an injtial orientation to the facility,
training. number of administrators in training who have com- its philosophy, its staff and hasic operation.
pleted training. and the names of facilities where. training is 4.  Alert the facility’s staff to the presence of the AIT and
being provided. the purpose of the clinical experience and solicit staff
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cooperation in providing information and engourage-

ment to the AIT.
Meet with the AIT on at least a weekly basis to evaluate

erformance. apprise the AIT of areas of competenc

and weakness, identify problem argas, and modify the
training plan to meet altered needs.
Provide informgtion and guidance to the AIT in test-tak-
ing technigues to prepare for state licensure,
Provide follow-up with the AIT’s Progress ypon cotn-
pletion of the training propram and provide information
regarding job opportunities in the field of long-term care
administration, ‘
8. Report on a monthly basis to the program advisory com-
mitige any concerns or problems tegarding the progress
of the AIT, including comments on the professional
competence of the AIT as well as the attitudes about
long-term care and general snitability of the AIT for the
field.

Modify the structure and content of the AIT program in

response to feedback received from the AIT’s evalua.

tion of the preceptor.

10. Incorporate into the AIT program visits to other facili-
ties to provide broader exposure to the field, and visits
to relevant governmental and community agencies.

11 on completion of training, prepare a certification of
program completion and provide it to the program advi-
sory commites, which shall notify the Board that the
AIT has successfully completed training. The certifica-
tion of program completion shall provide the following

information:

Jon

[

)

o

I

=]

a.  The full name of the AIT; L

b,  The place of training, including mailing and strest F
address: ) -

¢ The telephone number of the place of training;

d. The dates the AIT began and completed the pro-
oram;

g. The number of weeks spent in administration,
human resgurces, nursing department, rehabilita.
tion deparfment, medical/patient records. activitigs
department, social services/admissions, business
office. di department, housekeeping/laun G
environment/maintenance and other:

£ The total number of weeks in the AIT training pro-
gram:

2. A certification that the AIT has satisfactorily com- .
pleted the program under the preceptor’s personal
supervision;

h. A narrative evaluation of the suitability of the AIT
for ligensure as a pursing care jnstitution adminis-
trator; and

i.  The signatures of the AIT and preceptor, the date,
and the preceptor’s license number,

C. A preceptor shall immediately inform the site evaluator when
the preceptor is absent for more than 10 consecutive waorking
days for any reason. The gite evaluator may extend or sus-
pend the program if the preceptor is absent for 2 cumulative
total of 25 working days for any reason. An AIT may train at
another facility upder another preceptor who has no other
AIT dyging the ahsence of the original preceptor.

R4-33-303. Administrator in Training

A, An AIT shall comply with the standards of conduct applica-
ble to nursing care institution administrators.

B. An AIT shall serve an internship between the hours of 6:00
am, and 7:00 p.m., Monday through Friday, on a regular
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1.  The full name of the AlT:

2. The training facili

3.

4.

3.

6.

1. A sommary of learning experiences: S G

8. A brief analysis of any problems observed, new experi.
ences, and jpsights gained: '

9.

ng;
10. A list of visits made outside the facili
conference attended:

11. A cerification that the information presented is true and
accurate; and,

12, The signatures of the AIT and preceptor,

An ATT shall complete the trainine pro in not less than

20 weeks nor more than 52 weeks after beginning trajning.

Any gonsecutive absence of an AIT of more than 5 w’gi-king
days shall result ip the suspension of the program effective
with the 1st day of absence, The preceptor shall immediately
notify the site evaluator. The program mav resume upon the
return of the AIT tg the program schedule if reviewed by the

site evalugtor. The program shall he extended equjvalent to

the period_of time lost. Absences of 5 consecutive working

days or less shall be worked out between the preceptor and
the AIT.

An AIT shall develop professional competency and 2 per-

sonal code of ethics through the foliowing:

1. Incolahoration with the preceptor, become involved in
decision-making activities of increasing_difficulty and
their implementation.

2. Increase knowledge and appreciation of the clinical

aspects of delivering quality long-term care services

through observation and participation, including
involvement with nursing. rehabilitative, and social ser~
vices,

Develop a familiarity with the patient population in the

facility_ and with the unigue problems associated with

the delivery of muitiple services to an aged. chronically

ill, and disabled dependent population.

Becomg_familiar with all departments and serviges in

the facility, including dietarv, housekeeping, laundry,

maintenance and others, to understand both their indi-

vidual functions and how they interface which each

other, .
Complete all projects and assignments made by the pre-
geptor.

Communicate openly with the preceptor at ail times.
Evaluate the preceptor’s performance in the tutorial

role,

A statement of any problems that arose during the tl;clihw

e

[~

g
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Iv the theories. concepts. principles, and techniques
learned through formal academic preparation to practi-
cal situations in the facility.

ARTICLE 4 3. ADULT CARE HOME MANAGER
CERTIFICATION

R4-33-401 R4-33-364. Training Program Requirements
No change. .

R4-33-402 Rd-33-362. Eligibility for Initial Certification

8 A

R4-33-406 R4-33-306.Renewal Application
No change.

R4-33-407 R4-33-307.Standards of Conduct; Suspension or
Revocation -

No change. "~ : _

R4-33-408 Rd-33-308, Criteria for Continuing Education’

No change.

R4-33-409 R4-33-308.Display of Certificate

No change. ; No change. _ o
R4-33-403 R4-33-303.Initial Application R4-33-410 R4-33-330. Temporary Certificates. -~~~
No change. No change. : : -
R4-33-404 R4-33-304.Examination Rd4.33-41 m;néﬁial of Certificate

No change. No change. ) )
R4-33-405 R4-33-305,Fees R4-33-412 R4-33-312.Rehearing or Review of Decision
No change.

No change.

NOTICE OF FINAL RULEMAKING
TITLE 6. ECONOMIC SECURITY '

CHAPTER 5. DEPARTMENT OF ECONOMIC SECURITY

SOCIAL SERVICES
PREAMBLE
1. - Sections Affected: Rulemaking Action:
R6-5-5501 Amend
R6-5-5502 Repeal
R6-5-5502 . New Section
R6-3-5503 - Repeal
R6-5-5503 - New Section
R6-53-5504 Repeal
R6-5-5504 New Section
R6-5-5505 New Section’
RG-5-5506. New Section
R6-5-5507 - New Section
R6-5-5508 New Section
R6-5-5509 .. New Section
R6-5-5510 - New Section
R6-5-5511 New Scction
R6-5-5512 New Section
R6-5-5513 New Section
R6-5-5514 New Section
R6-5-5515 New Section
R6-5-5516 New Section
Appendix 1 New Section
Appendix 2 New Section

2. The specific anthority for rulemakipg. including both the anthorizin statute {general) and the statutes the rules are

implementing (specific):
Authorizing Statutes: AR.S. §§ 41-1003, 41-1954(AX(3), 46-134, 8-806, and 8-822

o Implemeriting Sfatutes: ARS. §§ 8-201, 8-531, 8-801 through 8-805, 8-811, 8-821, and 8-822_ '

3. The effective date of the rules:
January 15, 1998

4. A list of all previous notices appe:afing in the Register addressing the final rule .
Notice of Rulemaking Docket Opening: 1 A AR 819, fune 23, 1995,

Netice of Proposed Rulemaking: 4 A AR 1194, May 29, 1998.

Notice of Oral Proceedings: 4 A.AR. 1195-1196, May 29, 1998.
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5. The name and address of the agency personnel with whom persons mav communicate regarding the rulemaking:

Name: Sarah Youngblood

Address: Department of Economic Security
P.O. Box 6123, Site Code 837A
Phoenix, Arizona 85005

Telephone: (602) 542-6555

Fax: (602) 542-6000

6. An explapation of the rules, including the agency’s reasons for initiating the rules; _
Since 1972, the Department of Economic Security has been the agency responsible for receiving and investigating reports of
child abuse and neglect. The current rules were adopted in December of 1983 to update prior requirements for the investigation
of reports of children who are at risk of being or who have been abused, neglecied, abandoned, or exploited. In this rulemaking
package, the Department is submitting a new, comprehensive set of rules to govern the receiving, screening, and investigating
requirements for Child Protective Services. These new requirements reflect the changes in the reporting procedure through a
statewide central hotline, definition of a report for Child Protective Services, prioritization of reports, methods for investigation

of reports, and report findings. The new rules are consistent with federal and state authority and program policy and practice.
The new rules contain a comprehensive set of definitions.

7. Areference to any study that the agency proposes to rely on in its evaluation of er justification for the final rule and where

the public may obtain or review the study. all data underlyving each study. and any analysis of the study and other supporting
material:

None

8. A showing of good cause why the rule is n.ecegsagg' to promote a statewide interest if the rule will diminish a previcus grant of

authority of a political subdivision of this state.
Not applicable.

9. The summary of the economic, small business, and consumer impact: . y
There is no significant economic impact attributable to the rules. The economic impact results from the statutory mandate to
operate a child profective services system and fo maintain a central registry of reports of abuse and neglect. CPS is funded
through a combination of state and federal funds. Taxpayers bear the cost of the program. Children and families at risk of abuse
and neglect receive the benefits of the program at no cost unless a child is placed in foster care. AR.S. §§ 8-241(C) and 8-
806(G) allow the Department to assess parents a fec for foster care services provided to a child who has been removed,

19, A deseriptien of the changes between the proposed rules, including supplemental notices, and final rules:
Technical Changes (Format, Style, Grammar, Consistency):

Based on public comments, the Department’s review of the rules, and comments from the Attorney General’s Office, the
Department made nonsubstantive corrections and changes to punctuation and grammar, to conform language to the Secretary of
State’s requirements, and to correct spelling, The Department also made changes to statutory citations that became effective
August 21, 1998, with a retroactive date of July 1, 1998.

Preamble section 1 Changed the rulemaking action for the appendices to New Sections,
Preamble section 2 Changed the authorizing statute citations to reflect statutory changes. Added A.R.S. § 8-201.
Preamble section 2 Changed the statute citation from A.R.S. § 8-546 to 8-331.

Preamble section 2 Changed the statute citation from A R.S. § 8-546:01-threupgh8-546-0% to_8-801 through 8-806.
Preamble section 9 Changed the statute citation from AR.S. § 8244 to 8-241(G).

Preamble section 9 Changed the statute citation from A.R.S. § 546:03(G) to 8-806((3).
R6-5-5501 Definitions Added statute citations A.R.S. §§ 8-201 and 8-801.

R6-5-5501 Definitions Changed the statute citation from A.R.S. § 8-546¢A3 to 8-531.
R6-5-5501 (Abandonment) Changed the statute citation from A.R.S. § 8-546(A}L) to 8-201(1).
RE;S:—:SSDI (Abandonment) Corrected number six to Arabic number 6, *...for a period of si% 6. months.’;' :
R6-5-5501 (Abuse) Changed statute citations from A R.S. §§ 8-223 to 8-821 and 8-546(AX2} to 8-201(2).
R6-5-5501 (CHILDS Central Registry) Changed statute citation from AR.S. § 8-546:063 to 8-804. -
R6-5-5501 (CPS Specialist) Changed statute citation from A.R.S. § 8-5460G49) to 8-801(2).
R6-5-5501 (Custodian) Changed statute citation from A.R.S. § 54604 to 8-201(8).
R6-5-5501 (Licensing specialist} Changed the comma after the word agency to a semicolon.

LS
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R6-5-5501 (Maltreatment) Changed the semicolons to commas, “a” through “¢”

R6-5-5501 (Neglect) Changed statute citation from A.R.S. § 8-546(AXF) to 8-201¢21).
R6-5-5501 (Protective services) Changed statute citation from A R.S. § 8-546¢(AX8) to §-801(1).
R6-5-5501 (PSRT) Changed statute citation from A.R.S. §-8-546-12 to 8-811.

R6-5-5502 Changed the semicolons to commas in subsection (C)(1)(a) and (b)

R6-5-5502 Indented subsection (C)(1)(2} and (b) to the 3rd level.

R6-5-5502 Changed the word refeﬁ&l- to report in subsection (C)(2) to reflect current agency termmology.
R6-5-5503 Changed the comma fo a semlcolon in subsection (5)(a) after R6-55 12(B).

R6-5-5503 Indented subsection (5)(z) and (b) and subsection (8){(a) and (b) to the 3rd lovel.

R6-5-5504 Changed the colon after the word “Classifications” to a period in subsection (A). Moved the information immedi-
ately following, to follow the period after “Classifications™.

R6-5-5504 Indented subsection (C)(1){a) and (b) to the 3rd level,

R6-5-5505 Indented items following subsections (1) through (4) to the 3rd level and labeled them with smali letters (a), (b)
and (c) as needed.

R6-5-5506 Indented (i)(ii) in subsectmn (A)(2)(c) to the 4th level.

R6-5-5507 Changed semicolons to commas in subsection (B)(1) and indented (a) and (b} to the 3rd level
R6-5-5508 Changed the statute citation in subsection (C) from A.R.S. § #546:0HGH2) to 8 802§C1(2}
R6-5-5508 Added a semicolon in subsection (E)(1) after *and”.

R6-5-5508 Changed the period fo a semicolon in subsection (E)(2) after “information;”.

R6-5-5508 Changed the statute citation in subsection (E)(1) from A.R.S. § $-546:02 to -803!51

R6-5-5508 Changed the statute citations in subsection F from A.R.S. §§ 8-223{3}{3}63)63}—&&51{@)@—} to 8-821(A) and (B)
and 8-546:0HE€)43 to 8-802(CY(4).

' R6-5-5509 Corrected spelling of recememed to recommend.
R6-53-5510 Changed periods to semicolons in subsections (1)(2) and (5)
R6-5-5512 Indented subsection (B)(2)(a) through (h) to the 3rd level.
R6-5-5512 Indented subsection (BX6)(z) through (¢) to the 3rd level.
R6-5-5512 Indented subsection (C)(2)(z) through (I) to the 3rd level. -
R6-5-5513 Changed the statute citation in subsection (A)(5) from AR.S. §.Sé46:9§ to 8-806.
R6-5-5513 Changed the statute citation in subsection (B) from A.R.S. § 8223 to 8-821
R6-5-5514 Changed the statute citation in subsection (A) from A R.S. §-8-546:08(3) to 8-822(3),
R6-5-5514 Changed the statute citation in subsection (E) from A R.S. § 8-223 to §-821.

R6-5-5515 Changed labels in subsection (A)(a) through (d) to Arabic numbers (A)(1) through (4)
R6-5-5515 Indented subsection (C)(3)(2) through (¢} to the 3rd level.
R6-5-5515 Corrected the label for subsection (E) to subsection (D).

R6-5-5516 In response to a comment, revised text in subsection (D) to eliminate confusion resuliing from the beginning
phrase, “not withstanding a sitnation...” Met-withstanding Unless a situation wehieh may jeopardize the safety of a child, ..”

Appendix 1 Moved the title up to the level of Appendix 1. Appendix | PRE-SCREENING C UESTIONS:

Appendix I Question 3, changed “i.¢.” after the child, to “that is .. child, %e., school, day care to “...child, that is, school, day
care.”

Appendix 1 Deleted ete. after “day care, relative, etc.” fo...“day care, relative, ete:?
Appendix 1 Question 4, changed the slash between facility/foster to *...facility or foster.
Appendix 1 Changed the slash between he/she to ... he or she.

Appendix 2 Moved the title up to the levet of Appendix 2. Appendix 2 CUE Q) UESTIONS.
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Appendix 2 Physical Abuse Cue Questions, changed the slash in the statement after question number 4,”...DES facility/fos-
ter:, to “..DES facility or foster.”

Appendix 2 Changed the slash in the statement afier question number 7, DES facility/foster, to “...DES facility or foster.”
Appendix 2 Neglect Cue Questions numbers 9 and 10. Changed the slash between staff/foster to “... DES facility or foster.”

Appendix 2 Neglect Cue Question, Drug Expose Infants. Changed the slash in the statement doctor and/or hospital, to
‘...doctor or hospital?”’

Appendix 2 Closure Cue Questlen number 1. Changed the slash between Dismissal/pick-up time, “...Dismissal or pick-up
time?”

Appendix 2 Closure Cue Question number 3. Changed the slash between DR/Badge number, to “...DR or Badge number.”

Changes that resulted in a change or clarification in the meaning of a rule:

Based on comments from child advocates, public comment, and review of the rules by the Department and the Attorney Gen-
eral’s Office, the Department made the following corrections and changes to the rules.

R6-5-5501 Definitions

R6-5-5501 In response to comment concerning the Department’s use of a “not investigated” report disposition under R6-5-
5506{A)(2), a definition for “Alternative Response”™ was added to replace the “not investigated” disposition. Renumbered all
definitions beginning with #6 to conform.

“Alternative response” means a report referred to Family Builders for assessment and services, and not investigated by CPS

according to Laws 1097, Chapter 223, § 2.

R6-5-5501 A comment was received that the definition of “CPS” contsined in R6-5-5601(4), (a proposed rule published in 4

AAR. 1254, May 29, 1998), was not clear in describing the organizational structure and function. For consistency, the defi-
nition in R6-5-5501(12) has also been changed fo:

“CPS” means Child Protective Services. a program within the Administration for Children, Youth and Families, (ACYF) to
receive and investigate allegations of child malireatment and provide protective services as described in R6.5.

R6-5-5501 (Family Assessment) A comment was received concerning section 24{(c), “Child Safety Assessment,” that the
written instrument should be referenced. The Department has concluded that the Child Safety Assessment is no longer a writ-
ten instrument and is presently an evaluation process as described in R6-5-5512 and documented in the CPS antomated sys-
tem. The definition of section 24 is changed to: “Family assessment” means a writtendnstrament process that “...includes a
child safety assessment to determine the probability of risk to a child as described in R6-5-5512.”

R6-5-5501 In response to a comment that the Family Builders program is not included in rule, a reference to this program is
being added to R6-5-5506 and a definition for Family Builders has been added.

“Family Builders” means a program that allows CPS to refer selected reports to community based providers for familv assess-

ments, and services according to Laws 1997, Chapter 223, § 2,

R6-5-5501 In response to comments that the definition of probable cause, subsection 37, is unclear in the use of a classifica-
tion of at least a 33% likelihood that an allegation is true, or how this would be quantified or adopted, the following change is
being made: -

“Probéblé caiise” means that the Degartmcnt has some ev1dence that an allepation is more likely to be trué than not true, end
i i trze: The Department guantifies probable canse in R6-5-5509

Rﬁ-S-SSGG(A}(Z)(d) In response to comments concerning the provision that a CPS report may be a551gned a not investi-
gated” status wﬁhout statutory authonty, subsectmn (A)(Z) (d) is changed to:

er: Alternative Response, such as regorts referred to Family Builders

ccogdmg to Laws 1997, Chapter 223, § 2

R6-5-5508(B) In response to comment concerning the methods to be fellowed when conductmg an investigation, the state-
ment was changed to: “The CPS Spectalist shall investigate allegations threugh1-or-moere-of using the following mcthods

R6-5-5511 In response to comment concerning the need to include voluntary and involuntary services beyond removal the
title of this rule has been changed to eliminate confusion that this rule seemed to mdwate that ongomg scrwces were not pro-
vided to families when a report was substantiated and unsubstantiated to: Rroeed ubstantia :

Services; Case-Closure- Ongoing Services: Imminent Harm Not Identified; Case C!osure

RG-S-SSII(A) In response to comment concerning the need to provide services to families when thcre isa substantiatcd
report of child maltreatment, this subsection has been changed to add clarification to case closure. If the ﬁndmg is unsubstan—
tiated or substantiated w1thout unrcsolved problems, the CPS Specialist shall close the case.
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R6-5-5511(B) In response to comment concerning providing services, this subsection has been changed to clarify the deci- -_:g;' "
sion to open a case for ongoing services. “If the finding is unsubstantiated or substantiated and there is not risk of imminent
harm to the child, ...”

Appendix 3 (Investigation Priority Scheme)} The Department has made the decision to remove this appendix from this rule-
making package. The appendix provides descriptions of various child abuse and neglect situations used by the Hotline to pri-
oritize reports for CPS response. The situations are classified into categories of physical abuse, neglect, sexual abuse,
abandonment or expleitation. After investigation, CPS determines if the situation and category is to be substantiated or
unsubstantiated. At the time these rules were proposed, and this appendix included, the process for individuals to appeal a
CPS decision to substantiate a report under AR.S. § 8-811, was being implemented. It has been difficult for the Office of
Administrative Hearings to apply this Investigation Priority Scheme in making recommendations to support or not support
the proposed CPS finding. Therefore, it is necessary that the Departiment review this systern in relation fo the impact of the
CPS appeal process for proposed substantiated investigative findings. It would be inappropriate to establish this appendix in
rule pending examination of the current abuse and neglect statutes, and the Department’s internal priority and response sys-
tem. The Department has also been in the process of drafting revisions as a result of internal and external recommendations.

11. A summary of the principal comments and the agency response to them:
The Department received public comments regarding the issues summarized below.

This section describes comments that were not adopted, and the Department’s response to those comments. The response

explains the Department’s reasons for not making a requested change. In section 10 above, the Department described comments
received where the response was to make the requested change.

R6-5-5501 (Ongoing protective services) A comment was received requesting the list of services be all inclusive. The Depart-
ment determined that this definition was not intended to list all services available by the agency but to provide examples of ser-
vices when a decision is made to open a case afier an investigation is completed.

- R6-5-5502(B) and Appendix 1 A question was received as to whether aceepting anonymous reports would be permitied by
AR.S. §41-1010 (SB 1034, Laws of 1998, Chapter 57, § 23). A.R.S. § 41-1010 requires a person who reports a violation of a
law or rule to disclose their name. The person’s name then becomes a public record unless the agency determines that the
release of the name may result in substantial harm to any person or the public. The Hotline is following the recommendation of
the Attorney General’s office to inform a caller of the provisions of this statute. A report of child maltreatment will be taken if
the caller refuses to provide a name.

R6-5-5502(C) Received 1 comment to reverse the ordet of the sequence of events in (C)(1)(b), the decision to classify a com~
munication as a report, and (C)(2), checking the CPSCR and other DES databases. The Department determined that the decision

to classify a communication a report is 1st based on the information received. The check of the automated systems may be‘con-
ducted simultaneously.

R6-5-5504(C) One comment stated that clear time-frames should be established as to when 2 reporting source is informed by
hotline staff that a report is not accepted, and time-frames designated for the different levels of supervisory review. The Depart-

ment determined that time-frames are not necessary as the caller is still on the phone with hotline staff during the actions listed
in subsections (C)(1) and (2).

Additienal comsments needing clarification:. .

1. R6-5-5507(E)(3) A comment was received concerning references to DHS #nd DES licensed faciiitics; custodians, and licens-
ing specialists. Clarification was needed in the following areas:

a. When CPS would investigate DHS and DES licensed facilities and if an alternative investigation applies fo these facilities.
The Department feels that R6-5-5507 clearly states that an alternative investigation may not be conducted when the report
involves the sitations described in subsection (E)(3) and must be assigned for field investigation.

b. When licensing specialists are notified. R6-5-5516 includes licensing specialists in the investigative process. CPS notifies
either the licensing specialist or supervisor, therefore, notification must be as soon as possible due to the shorter time-frames
imposed on this process. R6-5-5515 does not address notification of a licensing authority as the procedure can vary between
agencies. The licensing authority would be involved if a licensing action was a result of a CPS investigation. The right to appeal

a Heensing action and a proposed substantiated CPS investigation finding can be appealed through the Office of Administrative
Hearings.

¢. Which DHS licensed facilities are covered by these rules. R6-5-5501(12), references A.R.S. § 8-501(A)(1) which déscribes
the types of placements that are considered child welfare agencies for DES purposes. Hospital settings, detention facilities and
child care facilities do not meet the definition of a “custodian™ as described in R6-5-5501(17), and are investigated by the
respective licensing authority, department, or law enforcement, '

2. Appendix 3 One comment was received to increase the risk levels and response times given to various report descriptions.
Auty report may be assigned for investigation and responded to immediately regardless of the designated standard response. The
Department has removed this appendix from the rule package as described in section 10.

3. A comment was received about referencing the Child Abuse Hotline as accepting calls, untimely response to calls and
whether 2 rule setting a time limit to answer a call is needed. R6-5-5503 identifies the Hotline as receiving and screening calls,

A
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The Department makes continuous efforts to improve the response to callers and has instalied a néQ let
additional staff. It would be inappropriate to establish a mandatory time-frame in rule as circunistanee
system problems, staff resources, and variance in the length of an individual call would not permit compli

4. A suggestion was received to have a rule permiiting feedback on the outcome of Teports to m, .
ment is permitted under AR.S. § 8-807(H) to provide the outcome of reports to a petson wh rég
included in R6-5-5607, proposed rule published in 4 A AR, 1254, May 29, 1998, CEE

12. Any other matters prescribed by statue that are applicable to the specific agen
rule or class of rules.
Not applicable

13. Incorporations by i'eferénce and their focations in the rules:
Not applicable

14..' Woas this rule previously adog' ted a.s an emergency rule?
Not applicable

15. The full text of the rules foliows:_ - -
NOTICE OF FINAL RULEMAKING
TITLE 6. ECONOMIC SECURITY

CHAPTER 5. DEPARTMENT OF ECONOMIC SECURITY |
SOCIAL SERVICES --.

.' ARTICLE 55;: CHILD PROTECTIVE SERVICES =

Section: - - o

R6-5-5501.  Definitions

R6-5-5502.  Receipt and Screening of Information: CPS Hotline

R$-5-5503.. Non-Reports

R6-5-5564 B*F'geft.iig;ﬁh, alﬂ af, thﬁ!d I*Ea tects ; Ser *EEE} "ef OFts

R6-5-5504.  Preliminary Screening Classifications

R6-5-5505. - - Priority Codes; Initial Response Time

R6-5-5506. Methods for Investigation of Reports

R6-5-5507. Alternative Investigation

R6-5-5508.  Conduct of a Field Investigation

R6-3-5509.  Establishing Probable Cause of Child Maltreatment

R6-5-5510.  Investigation Findings: Required Documentation

R6-5.5511. Ongoing Services; Imminent Risk Not Identified:

..o CaseClosure o

R6-5-5512. Procedures for Substantiated Reports: Remaval;
Imminent Harm _

R6-5-5513.  Alternatives to Involuntary Removal: Voluntary
Placement; Rernoval

R6-5-5514. Removal Review _

R6-5.5515.  Procedures for Investigations of Maltreatment in a
Licensed Child Welfare Agency

R6-5-5516.  Procedures for Investigations of Qui-of-Home Care

- Providers. .~ .. .
' Appendix 1 Pre-screening Cue Questions
Appendix 2 Cue Questions

ARTICLE 55: CHILD PROTECTIVE SERVICES

R6-5-5501.
A OF-piH

Definitions -
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The definmons in ARS. §§ 8531, 8-201. 8-801, and the folIow—
ing defipitions apply in this Article:

1

[ 02

[

fn

o~
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<

‘Abandonment” has the same meaning ascribed fo
“abandoned” in A R.S. § 8-201(1).
“Abuse” means the same as A.R.S. § 8-201(2).

4

‘Agpravating factor” means a specific circumstance that
increases the risk of harm to a child and may result in a
shorter investigation response time.

t

‘Alleged abuser” means a child’s parent, guardian, or
custodian accused of child maltreatment.

£

*Alternative investigation” means, under R6-5-5507. a
method to determine that a report of child malireatment
is unsubstantiated without a field investigation.

. “Alternative response” means a report referred to Fam-

ily Builders for assessment and services and not investi-
gated by CPS according to Laws 1997, Chapter 223, § 2.

&

‘Caregiver” means a child’s parent, guardian, or custo-
dian.

A
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“Child” means a person less than age 18.

“Child Abuse Hotline” or “the Hotline,” means a state-
wide, toll-free telephone service, including TDD ser-
vice, that the Department operates 24 hours per day, 7
days per week, {0 receive calls about child maltreatment,

!

10. “CHILDS” means the Children’s Information Library

and Data Source, which is a comprehensive, autotnated
system to support child welfare policies and procedures,
apd_includes information on investigations, ongoing
case management, and payments.

1i. “CHILDS Central chisgy” means the Child Protective

Services Central Regi; a confidential, computerized
database within CHILDS, that the Department main-
tains according to A.R.S. § 8-804,

&

12. “Child welfare apency” has the same meamng as in

ARS. §8-501(AX1).

13. “CPS” means Child Protective Services, a_program

within the Administration for Children, Youth and Fam.-
ilies (ACYF), a division of the Department designated
1o receive and investigate allegations of child malireat-
ment_and provide protective services as described in
subsection {40).

14, “CPS Administrator” means the DES Administrator

responsible for operation of CPS, or that person’s desig-

nee. which may include the Field Qperations Manager,
the CPS District Program Manager (“DPM™), the CPS
ssistant District Pr anager (“APM™); or the

CPS 1ocal Office Manager,

3

“CPS_Specialist” has the same meaning aséribed to
“protective services worker™ in A.R.S.§ 8-801(2).

. “CPS-CIU” means the Child Protective Services Central

Intake Unit that operates the Child Abuse Hotline,
screens _incoming communjcations, and _transmits
reports to a CPS wnit. ;

17. “Custodian™ means a person defined in AR.S. § 8-

201(8). For CPS repotting purposes, a custodian is also

any person with whom the child resides at the time of a
maltreatment and mcludes a

Friend.

Relative

Foster parent, and . .
d. Child welfare agency.

[

18, “DCYF” means the Department’s Division of Chlldren

vt
= |” |>o

|l\.)
D

g
(%)

Youth and Families, an administrative unit that includes
CPS,

“DDD” means the Department’s Dwxsmn of Develop-
mental Disabilities,

. “Delinquent act” has_the same meanmg prescribcd n

ARS. § 8-201(5).

. “Department” means the Arizona Department of Eco-

nomic Security. _
“Exploitation” mesns use of a child by 4 parent, gnard-
ian, or custodian for material gain, which may include
forcing a child to panhandle, steal, or gerfonn other ille~

gal activities.

23. “Family” means persons, including at Ieast 1 cl'n!g,

are related by blood or law, who are legal guardians of

child. or who reside in the same household.

24, “Family assessment” means a process that:"

g CPS uses to evaluate a family strénpths. weak-
nesses, and problems: e

b. Isbased on the family’s history, observations about
the family, professional opinions, and: gther infor-
mation: and B
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25. “Family Builders” means a program that allows CPS fo not tme,
refer selected reports to community based providers for 40, “Protective services” means the same as AR.S. § 8-
a_family assessment, and_services according to Laws o 801(1).

%‘%‘lﬂgw 41. “PSRT” means the DCYF Protective Services Review
26, “Guardx‘an means th.e SAMNC 3% AR.S. § 8-53 1(9_)- . Team that administers the process described in AR.S. §
27. ZIncoming communication” means a telephonic, writ- 8-811 for appea] of proposed substantiated findings of
ten, or in-person, contact to CPS that is received by or abuse ot neplect,
2, Ml et i i At 2. Ropart mens lasifsmion s o o
i S = communication after the Child Abuse Hotline has
2 Designated by the Departmént or_another state screened the communication and found it to include:
licensing agency: and S Ar allematinn nf vateentrant At 8 e An allezation of maltreatment about "
b. Responsible for licensing, supervision. support, & M@L@m
and monitoring of foster homes or child welfare m!u_chx_ld,m
agencies. ' b.  Sufficient information for CPS o locate the child
29. “Lifestyle” means a way of life or pattern of conduct who is the subject of the maltreatment.
that reflects the values and attitudes of a child’s parent, 43. “Screening” means an initial process of determining
guardian, or custodjan. whether an incoming communication contains an allega-
30. “Maltreatment” means abuse, neglect abandonment. or tion of child maltreatment. and should be classified as a
exploitation of a child. When used in reference to CPS 1eport.
activities, malireatment means that a parent, guardian, 44. “Standard response time” means the period between the
or custodian; time a local CP§ office receives a report from the Hot-
a. Has committed an act of maltreatment. line and an action is taken to determine that a child vie-
b. May commit an act of maltreatment, tim is safe, in the absence of aggravating or mitigating
c. Has permitted another person to commit an act of factors.
maltreatment. or 45. “Suybstantiated” means that a CPS Specialist has con-

d. Had_reason to know that another person might cluded. after an investigation, that there is probable
commit an act of maltreatment and did not act to canse to believe an alleged abuser committed an act of
prevent the potential malireatment. child maltreatment.

31. “Mandated reporter” means a person who is required to 46. “TDD” means a telecommunication device for the deaf,
report suspected child maltreatment under AR.S. § 13- 47. “Unsubstantiated” means that a CPS Specialist has con-
————362_0- o . cluded, after ap investigation, that there is no probable

32. “Minor hygienic problem” means a body condition that cause to beljeve an alleged abuser committed an act of
does not pose a risk of serious or immediate harm, such child maltreatment,
as body odor, dirty hair, matted hair, dirty clothing, and
treated chronic head lice. Ro- 55502 Ehg-rbﬂtty—fGFGh-ﬂd-Preteetwe-Semees

' 33, “Mitigating factor” means a specific circumstance that A Mﬁmmﬁmgm
reduces the risk of harm to 2 _child and may permit a
longer investigation response time. feg-afd-te-ineeme:

34, “Negleef” or “neglected” means the same as AR.S. § 8-

201(21). R6-5-5502. Receipt and Screening of Information; Chit

35. “Non-abusive caregiver” means a parent guardian, or ~ Abuse Hotline
custodian who is not the subject of a CPS report oran ~ A. The Department operates a Child Abuse Hotline to receive
investigation of alleged maltreatment. and screen incoming communications. If a person calls, vis-

36. “Notice of removal” means a form of notification that its, or writes a Department office other than the Child Abuse
CPS gives to a person other than a caregiver, when CPS Hotline to report child maltreatment, the Department shatl
removes a child and places the child in temporary cus- refer the person or written communication to the Hotline.
fodyv. B. The Department accepts anonymous calls of alleged mal-

37. “Ongoing protective services” are voluntary or involun- treatment. '
tary_social services designed to help a family resolve ¢,  When the Hotline receives 2 communication the Hotline staff
problems that contribute to child abuse, and may include shall:
counseling, parenting classes, parent aide services, and 1. Askacaller’s identity:
voluntary foster care placement. —i—““_"““ﬂ‘, . . o . .

38. _“Qut-of-home placement” means a place where a child 2. M—emd—@ww
resides when the child is unable to reside at home Article, t0 determine: .
because of maltreatment, and includes: a, Ihetvpe of maltreatment alleged, and
a  Arclative home b. Whether to classify the commumcatmn as a report,
b. A foster home _ and
¢, Alicensed child welfare agency, 2, Check the CHILDS Central Repistry and other DES
d. A behavioral health facility, computer databases for prior reports on the same pg
e. An unlicensed non-relative _ soms. e
£ An independent living program, and . : D. When the Dcpartment receives an oral repgrt from a m_._an' :
g. A group home for persons with developmental dis- dated _reporter, the Department shall ask the mandated

abilities. reporter to file a written statement confirming the ora] rcport o
February 5, 1999 o Page 451 Vo]ume 5 Issuc #65'-
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c. Includes a child safety assessment to determine the
probability of risk to a child. under R6-5-5512.

39. “Probable cange” means that the Department has some
evidence that an allepation is more likely to be true than
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R6-5-5503. Non-Reports

Unless a communication includes an allegation of child maltreat-
ment, the Department shall not clagsify as a report statements con-
cerning the following matters:

1. Achild’s absence from school; - i

2. A child age 8 or older who allepedly committed a delin-

guentact, . . ]

Siblings of a child ape 8 or older, who allegedly com-

mifted a delinquent act,;

A child whose parents are absent, but made arrange-

ments for the child’s gare:

A_child who is receiving treatment from an accredited

Christian Science practitioner. or other religious or spir-

imal healer, unless the child’s health is:

a  Inimminent harm, under R6-5-5512(B): or

b. Endanpered by lack of medical care:

A child with minor hygienic problems; _

The lifestyle of a child’s parent, puardian, or custodian:

Custodyv disputes, including:

2. A non-custodial parent who is denied visitation by
the custodial parent, and

b. Arelative or other person who wants legal custody
of achild; and - '

Spiritual neglect of 2 child or the religious practices or

behefs to which a child is exposed.

36-5-5504— hveshg&émn—eﬂ@hld—heteet-weﬁew:e&repﬁts
A C dhbos . 11 Child-P sve—Seryi

[«

=~

o

oo |- |

[
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5 Have the-opHonto-fle-a-Dependency-Petition:
R6-5-5504.
A. Screening Classifications. After preliminary screening, Child

Preliminary Screenjng Classifications

Abuse Hotline staff shall classify a communication into 1 of
the following categories: A.
1. A communication that is a non-report, or

2. A report for investigation,

Record the information;

Inform a cailer that the mformatlon is riot a report,

and ©

if a caller disagrees with the decision not fo take a

report, advise the caller that a request may be made

for a supervisory review,

If a caller requests & supervisory review, the Hotline

staff shall transfer the caller to an available supervisor.

The caller_may request further review by the Child

Abuse Hotline Assistant Program Manager, Hotline

Program Manager, and ultimately. the ACYF Field

Operations Manager,

3. A Child Abuse Hotline supervisor or a CPS guality
assurance specialist shall review all communications not

-

February §, 1999 o
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classified as a report within 48 hours of receisit: to ve.n. ;
that the communication was properly classifi ed.
Communication that is a report for i investipation;:

L %mtmmwf:'-
for a report, the Hotline staff shall

during the screening,
The Hotline staff shall

I~

ive the caller th

phone number of the local office superwsof recegvmgy'-
the report. . : S

Jor

The Hotli Hotlme staff shall immediately transmlt the xgp. 0
1o a local office for disposition.

6.

Priori odes: Initial Response Tlm

Priority codes and initial response times are::
1. Priority 1: High Risk;

" aStandard Response Time: 2 hours;

B. Communication that is a non-reports. b.  Mitigated Response Time: 24 hours.

1. If a caller describes a problem that dogs not involve 2. Priority 2: Moderate Risk; :
child maltreatment, the. Hotline staff shall refer the a. Standard Response Time: 48 hours;
caller to 2 community resource that can help with the b. AM@MM@MQ%.
problem [N MEMMB—M&

2. Ifa commumcatlon mvolvcs a child who is already in 3. Pdority 3; Low Risk;
the Department’s carg, custody, and control, the Hotline
staff’ shall record the information and send it to the
child’s case manager for action. If a communication itipate
involves a licensed out-of-home care provider, the Hot- wmw
line shall also notify the provider’s licensine specialist 4. Priority 4: Potential Risk;
or the appropriate licensing avthority, a. Standard Response Time; 7 days; - .

3. H_a communication involves suicidal or homicidal b. MW@;
behavior, or presents a danger to self or others, the Hot- : L
line staff shall refer the caller to law enforcement or B.
behavioral health services.

4. I a_communication involves an incorrigible or delin- —
quent child who is age 8 or older, the Hotline staff shall M
refer the caller to the local county juvenile probation & MWW;_ RE
office. : . . wmmm

5, _If a communication involves child maltreatment bv a nel, or paramedics, may initially respond fo a report. .

srson other than a child’s caresiver. without the care- D. WW__—_M__WEWM_
g—g‘“—“—‘——f‘b—di‘;’i&hﬁ“ﬁa‘ﬁlﬁolﬁ" . aud later than the mitigated response time for the designated pri-
€. Review of non-reports. onlty. et

1. If the information provided by a cafler is not a rf_:por_t, R6-5-5506. Mghgdg for lnvestigation of Repg' ! ','
the CPS Hotline staff shall: A,

Volume 5 Tssue #6
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d  Alternative response, such as reports referred to
Family Builders,
B. The CPS unit supervisor shall document the action taken and
the disposition.

R6-5-5507. Alternative Investigation

A. Upon receipt of a report, & CPS unit supervisor may conduct
an _alternative investigation.

B. To conduct an alternative investigation, CPS shall contact a
mandatory teporting_source who is currently involved with
the family and ¢an provide information that: .
1. The child and other children residing in the home are

not:

a, Current victims of maltreatment, or

b. Atrisk of imminent harm: and

The allegations are unsubstantiated.

A CPS administrator shall review and approve any decision

1o conduct an alternative investigation.

D. If information gathered during an alternative investioation

indicates that an alleped victim may be at risk of harm, the

CPS Supervisor shall immediately assign the case for field

investigation.

CPS shall not conduct an alternative investigation if an afle-

gation involves an alleged victim who is:

1. Already in Department custody,

2. Currently the subject of an open CPS case,

3. InaDES or DHS licenged or certified facility, or

4. InaDES licensed family foster home.

R6-5-5508. Cenduct of a Field Investigation.
A. When conducting a field investigation, 3 CPS Specialist shall
determine;
1. The name, age, location, and current physical and men-
tal condition of all ch:ldren in the home of the alleged
v1ct1m

Whether any child in the home has suffered maltreat-
ment: and

Whether any child in the home is at risk of maltreatment

in the future,

B. A CPS Specialist shall investigate allegations nsing the fol-
lowing methods:

Interview the alleged victim;

Interview the alleged victim’s caregiver who allegedly

committed the gbuse;

Interview other adults and children residing in the home:

Interview other persons who may have relevant infor-

mation, including the reporting source, medical person-

nel, relatives. neighbors, and school personnel:

Review available documentation including medical and

psychiatric reports, police reports, school records, and

prior CPS files; or

6. Consult with law enforcement.

C. A CPS Specialist may interview a ¢child W1thout prior paren-

- tal consent under A.R.S. § 8-802(C)(2).

D. A CPS Specialist may exclude the alleged abuser from partic-

ipating in an interview with the alleped victim, the alleged

victim’s siblings. or other children residing in the alleged vic-

|§'3
B

g

[+

g
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= |
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F. A CPS Specialist may take temporary custody of a_child
under AR.S. §§ 8-821{A) and (B), and 8-802(C)4). The
CPS Specialist shall take temporary custody of an alleged
victim if the afleged victim needs to be examined and the car-
egiver will not consent to the examination.

If a CPS Specialist finds more allegations of maltreatment
during the investigation, the CPS Specialist shall incorporate

the allegations into the report and investigate under this Arti-
cle.

R6-5-5509.
ment
To determine whether to recommend a substantiated allegation of
maltreatment, the CPS Specialist shall consider all_information
gathered during the investigation, including:
1. Whether the alleped abuser or non-abusive caregiver

admitted the maltreatment;
Whether a child provided a developmentally appropriatc
description of maltreatment;
Witness statements from persons other than the caregiv-

¢rs and the alleged victim;
Physical or behavioral signs of maltreatment or damage:
Medical opinions and opinions from freating profession-
als, including any conflict of opinion;
The consistency of the information provided; and
History of child maltreatment.

R6-5-5510.
tion :
After completing an mvcsngatlog, a CPS Specialist shall:

1. Unsubstantiate the allegations or make a proposed find-
ing that the allepation is substantiated based on whether
the CPS Specialist finds probable cause to believe mal-

- {reatinent oceurred, and after considering the informa-

tion listed in R6-5-5509;

Determine whether the family has any unresolved prob-
lems involving child malireatment and needs further ser-
VlCGS
Document in the case record the reason for the finding;
Include in the case record any oral and written state-
ments or other documentation provided by a caregiver;
Notify the PSRT of a proposed substantiated allegation
finding under A.R.S. § 8-811;
Enter an unsubstantiated allepation finding into the
CHILDS Central Registry; and send the caregiver writ-
ten notice of the unsubstantiated allegation finding.

R6-5-5511. Ongoing §ervices; Imminent Harm Not Idengi~
fied; Case Closure.
A. Ifafindingis unsubstantlated or substantiated without unre-
solved problems, the CPS Specialist shall close the case.

B. If a finding is unsubstantiated or substantiated, and there ig
no risk of imminent harm to a child, but the family has unre-
solved problems that create a potential for maltreatment, CPS
shall deterritine whether to open the case for ongoing protec-
tive services if:
1. A family requests ongoing protective services, or
2. A adependency action is pending.

(2

Establishing Probable Cause of Child Maltreat-

[

[

i

[l

Investigaﬁon Findings; Required Documenta-

b2

[ el

[

! €. CEPS shall offer a family voluntary protective services before
tim’s household. filing a dependency action. _
L. Before interviewing a caregiver, a CPS Specjalist shall; D. When CPS offers a family voluntary protective services, CPS
1. Orally inform the caregiver of the rights and duties shall: : !
under AR.S. § 8-803(B); 1. Document_the fami]y ’s acceptance or refusal of ser-
2. Give the caregiver a written statement summarizing the vices, -
same information: and 2. Document any services provided, and -
3. Ask the caregiver to sign a written acknowledgment of 3. Document any action that CPS has taken to ensure thata
receipt of the information. child is safe..
Volime 5, Issue #6 ’ Page 454 February 5, 1999
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To determine how to proceed for ongoing services, CPS shall
consider the foilowing criteria:

=

2.

[

Whether a family acknowledges past malfreatment or
potential for future malireatment,

Whether the services are available to help a family
address risk factors, and

Whether a family is willing to cooperate with the provi-
sion of services.

R6-5-5512. Procedures for  Substantiated Reporis:
Removal; Imminent Harm

A

B.

February 5, 1999 o Page 455

If CPS recommends a substantiated finding of maltreatmeng

£P8 shall defermine whether the child can safely remain in
the home or needs to be removed.

The following situations indicate imminent harm and require

CPS to intervene as provided in R6-5-5513:

1

2.

[~

o

[

[~

[

9.

No caregiver is present and a child cannot care for him-

self or herself, or for other children in the household:

A child has severe or serious non-accidental injuries that

require immediate medical treatment, such as:

Head injury, with risk of damage to the central ner-

yous system;

Internal injuries; . _

Multiple plane injuries indicative of batfering;

Facial bruises:

Fractures or bruises in a non-ambuliatory child;

Instrumentation injury with risk of impairment; or

Immersion burns;

A child requires immediate medical treatment for a life-

threatening medical condition or a_condition likely to

result in impairment of bodily functions or disfigure-

ment, and the child’s cargpiver is not willing or able to

obtain freatment;

A child is suffering from nutritional deprivation that has

resulted in malnourishment or dehydration to the extent

that the child is at risk of death or permanent physical

impairment; . .

A doctor or psycholopist determines that a child’s care-

giver is nnable or unwilling to provide minimally ade-

guate care; .

The physical or mental condition of a ¢hild’s caregiver
endangers a child’s health or safety. such as a caregiver

who:

2, Exhibits psychotic behavior and fails to take pre-

>R e e T

scribed medications .
b. Suffers from a deteriorating physical condition or
illness, or

1

Takes _prescribed, or_non-prescribed drugs that

result in a child being neglected:

The home environment has conditions that endanger a

chiid’s health or safety. such as human or animal feces,

undisposed-of garbage, exposed wiring, access to dan-
gerous objects, or harmful substances that present a sub-
stantial risk of harm to the child;

A doctor or psychologist has determined that:

2. A child’s caregiver has emotiopally damaged the
child;

b. The child is exhibiting severe anxiety. depression,
withdrawal, or aggressive behavior due to the emo-
tional damage; and

¢. The carepiver is unwilling or unable to seek treat-
ment for the child: or

A CPS Specialist has probable cause to believe that a

caregiver has engaged in sexual conduct with a child, or

.

C. In situations not listed in subsectzo §
shall determine the risk of i 1mmmcn

removal bx
1
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Removal Review

Under ARS. § 8-822(3), within 48 hours of removing a
child, and before filing a dependency petition, CPS shal] have
a removal review team assess alternatives to continued out-
of-home placement, and the need for CPS to file a_depen-
dency petition. .

The zemoval review teamt shall include the CPS specialist
who conducted the investigation and removed the child, and
the CPS specialist’s supervisor. The removal review team
shall also include at least 1 other gualified professional such
as a psychologist or counselor. . ;

The removal review team shall consider the factors listed in
R6-5-5512 and R6-5-5513(A) to determine whether to refurn
a child. pursue a voluntary placement option, or file a depen-
dency petition. )

The team shall document. in the child’s case record, alterna-
tives considered and the reason for the action taken.

Within 48 hours of removing a child, DES shall either file a
dependency petition or return the child, as required by A.R.S.

§ 8-821.

Procedures for Investisations of Malireatment

in a Licensed Child Welfare Agency

A.

w

0

Volume 3, Issue #6 ”

Before CPS investigates an allegation of malfreatment in a

licensed child welfare agency (“agency™), the CPS Specialist

shall advise the agency’s chief executive officer, or that per-

son’s designee. of the following: .

The namre of the allegation, .

How CPS will condyct the investigation,

The names of the agency staff members and children

that the CPS Specialist plans fo interview. and

. he rights listed in subsection {C

Notwithstanding subsection (A}, CPS may conduct an ynan-

nounced mvesngatmn it

1. The agency’s chief executive off' icer is the subject of a
malitreatment allegation, or

2. Prior notice of the investigation may jeopardize the
safety of a child in the agency’s care.

When CPS investipates an allegation of maltreatment at an

agency, the agency may:

Seek legal counsel at any tlme dunng the investigation;

Present information about the allegation befores CPS

issues a finding: and

Receive: : : :

a.  An oral status regort on the progress of an investi-

gation not completed within 21 days;

A copy of the report with personally identifiable

information redacted: and

[ 2 e
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R6-5-5516.

c. Written notice of the investigation finding. .
The Department shall document the investigation and find-
ings in an agency’s licensing file.

Procedures for Investigations of Out-of-Home

Care Providers

A.

[

(i

=

[=

@

=
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In this Section an “out-of-home care provider” means:

1. A child in the custody of the Department by court order
or volun foster care under A R.S. 8-806, and placed
with:

An unlicensed non-relative, .

An unlicensed relative, -

Alicensed family foster home, -

A certified adoptive home: and - -

2. family child care home provider ccrtlﬁcd by the

¢partment under AR.S. § 46-807.

A CPS Specialist shall notify the following of an investiga-

tion of an allesation of abuse or neglect by an out-of-home

care provider: . _

The parent or legal guardian of each child in the home:

The case manager or supervisor for each child in the

home:

The attorney and guardian ad litem for each child in the

home: and

4. The provider’s licensing or certification specialist,

When CPS investigates an allegation of sexual abuse, a CPS

Specialist shail audiotape or videotape all intervigws,

Unless a situation jeopardizes the safety of a child. a CPS

Specialist shall consult with the following individuals before

removing a child from an out-of-home care provider:

The child’s case manager or supervisor,

The foster home licensing specialist or supervisor,

The ACYF District Program Manager. and :

The Assistant Attorney General if the child is in _the

physical custody of the provider,

CPS shall notify the parent or legal guardian of each chiid in

the provider’s care, the out-of-home care provider. and each

child’s case manager of the investigation findings.

CPS shall hold a case conference in 3 days, if CPS intends to
substantiate a report to discuss the investigation findings, and

to _determine the Department’s recommendations regarding

licensing.

An out-of-home care provider may bring a person represent-

ing the provider’s interests to the case conference after waiv-

ing the provider’s right to confidentiality.

The Department shall document the investigation and find-

ings in the case record.

==

I =
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APPENDIX 1. PRE-SCREENING CUE QUESTIONS:

L. May [ have your name. phone number and relationship to the child? (Assure the reporting source they can remain anonymous,
Explain that CPS will not be able to contact him/her for additional information without a name and phone number).

What is your concern about the child? How old is the child?

What is the family’s home address? Does the child live there? If not, where ¢an we locate the child, fhat is, school, day care,
relative? Who is living in the home?

Do you know who abused or neglected the child? If so, who? (This includes staff of a Jicensed or certified DES facility or

foster or child care home or a Yicensed DHS Level I, 11, or IIT Behavioral Health Treatment fagility). Do vou know when he
or she will see the child next?

[l

[

Did the {parent, guat;dian or custodian) know about the abuse or neglect?

Isthe {parent, guardian or custodian) letting the child see this person?

AN o
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APPENDIX 2. CUE QUESTIONS

IF IT IS DETERMINED TO HAVE ALL OF THE ELEMENTS OF A REPORT FOR FIELD INVESTIGATION (that is, a child

yictim, malireatment by a parent, guardian, or custodian and the child can be located), CHECK CPSCR AND GATHER
REPORT DEMOGRAPHICS.

Include the address of the child, the name of the apartment complex, trailer park and directions as needed.
PHYSICAL ABYSE CUE QUESTIONS:

Describe the injury (size, shape, color and location). _ _ S
Do vou know when the injury occirred? Has abuse occurred before? How often does the abuse ocour?
Did the child say what happened?

Do you know if the child was seenby a medical doctor? If so, what is the name and phbne number of the doctor? If the source is
8 medical doctor, is the injury consistent with the explanation?

If the call concerns a licensed or certified DES facility, foster or child care home or a DHS Level I, 1T or III Behavioral Health
Treatment facility, ask:
Did the injury occur as a resnlt of restraint?

What kind of restraint was used?

Ll A

Why was the child restrained?

Wil] the staff person have contact with the child or other children in the facility?

Do you know the name of the licensing specialist? If so, what is the name and pﬁone nmhbér‘?

. Do you know the name of the child's case manager? If so, what is the name and phone number?
EMOTIONAL ABUSE CUE QUESTIONS: '
Specifically, what is the person doing? (to have the impact on the child).

Have you noticed a change in the child’s behavior?

What signs or behaviors is the child exhibiting? : :

Do you think the child’s behavior is related to what the parent, guardian or custodian ié doing? If so, how?

Do you know if the child has seen a medical doctor, psychologist, or mental health professional? If so. what is the name -
and phone number? Do vou know the diagnosis?

NEGLECT CUE QUESTIONS:
A:. INADEOQUATE SUPERVISION

1. Isthe child alone NOW? If ves. how long has the child been alone? Where is the gerson. who is'sup_posg to be watching
the child? When will the person return? Have vou called the police?

ol
=l

LAl o o

g

Ifthe child is not alone, who is watching the child now? What are your concerns about the person who is watching
the child? :

Do you know how often and when thié happens?

What happens when the child is alone or inadequatelv supervised?
Daoes this child know how to contact the parent, guardian or custodian?

Does the child have emergency numbers and know how to use the phone?

[ A o

Do you know if anyone is checking on the child? If so, what is the name and phone number? How often?

K the call concerns a licensed or certified DES facility. foster or child care home or DHS Level 1. 1T or ITI Behavioral Health Treat-
ment facility, ask:

8. What supervision was being provided at the time of the sexual conduct or physical injury between the children?
9. Did the facility, foster or child care home know that the child may physically or sexgally assault another child?
0. Did the staff, foster or child care home person know that the child may physicatly or sexually assault another child?

o0

11. What steps were been taken to prevent the child from assaplting other children?

12. What steps are being taken to restrict contact between the child and other children?

13. Do vou know the name of the licensing specialist? If so, what is the name ard phone number?

14. Do you know the name of the child's case manager? If so, what is the name and phone number?
B. SHELTER
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When was the last time you saw the child or the home?

Describe any health or safety hazards where they live? Has anything happened to the child?
Do you know how long they have been in this situation?
Do vou know why they live like this?

E -
What are the child's symptoms?

Is the parent, guardian qr, custodian aware of the problem?

Do you know when they last saw 3 medical doctor? Who was the medical doctor? If so, why?

Do you know the reasons the person is not getting medicat care for the child?

If reporting source is a medical doctor or doctor’s representative ask only the following guestions:
What is the medical or psychiatric condition or diagnosis of this child and when did it begin?

What medical care is needed?

What will happen if the child does not receive the medical care?
What are your concerns about the parent, guardian or custodian response to the problem?
D .

What makes you believe the child is not getting enough food? Describe the physical condition of the child?
Do you know if someone else is feeding the child? If so, who?
When was the last time yoy saw the child or have you been in the home? If 50, describe the food you saw.

Do you know if the child has seen a medical doctor? If so, what is the name and phone number?
LOTHIN

1. - Describe what the child js wearing and the weather conditions?
2. What effect is it having on the child?
Why do you think the child has been sexually abused or is ét risk of sexual abuse? (activities, physical signs or behaviors)
Who saw these activities. signs or behaviors?
Has the child told anyone? If so, who and when?
What is thé child saving about sexual abuse?
Do you know where and when this last occurred?
Do you know what contact this person has with the child?
Do vou know if the child tas seen a medical doctor? If so. what is the pame and nomber?
ABANDONED CUE QUESTIONS:
Do you know where the parent is now?
When did the parent last have contact with the child?
When do you think the parent is coming back?
What arrangements did the parent make for care of this child?
How long are you able or willing to care for the child? Are there relatives available? If so, what
What is the name, address, phone mumber?
DRUG EXPOSED INFANTS CUE QUESTIONS:
Has the child or mother been tested? If so. what are the resulis?
What is the name of the medical doctor or hospita]? _ . s
What is the parental history of drug use? (What drugs, when was last drug use. used during what .trin'lester)? .
What is the parental history of drug treatment? ;
Describe the medicat ang physicat condition of the child?

&l

February 5, 1999 Page 459 . Volﬁgﬁé'-s

e N
Sl

I
E
2
£
>
=

[# [

[o |2 | [

=
2]
o]

P 2

[
»

U A o -l e

SN S A

[en

pa = e N




Arizona Administrative Register
Notices of Final Rulemaking

Birth weight
{estationg] age

Apgar score
Prenatal care

6. Have preparations been made in the home for the new baby?
NON-SEXUAL EXPLOITATION CUE QUESTIONS:

1. Describe how the child is being gxploited.

& What reason wag given for the exploitation?

3. How long has this been going on?
POTENTIAL ABUSE AND NEGLECT CUE QUESI‘IONS: _

L Degeribe behaviors (of the parent, gpuardian. custodian or child) that give you reason to believe that abuse or neglect

Pele =i

may oceur,
2. Has abuse or neglect happened before? If so, when and where? _ _
3. Hasthe {parent. guardian or custodiag) expressed concerns about huﬁing or not being able to care for
the child?
CLOSURE CUE QUESTIONS . :
1 Doyou know what school or child care facility the child attends? If so, what i the name of the school or child éare
facility? Dismissal or pick-up time? _ o
2. Has the child expressed concerns about goi:ig home? If so, what did the ¢hild sav to you?
3. Has law enforcement been notified? DR or Badge number?
4. Does the child have any of these special needs or probiems?
& .Abuse of drugs or aleohol '
b.  Bizarre behavior
¢.. _Extremely angry or volatile
d.  Physically iil
e Mentally ili
i _Language other than English ~ : . . :
5. Dogsthe : {parent, puardian or custodian) have any' of these special needs or problems:
a _Abuse of drugs or alcohol
b. _Bizame behavior
¢ _Extremely angry or volatile
d. _Physically il
e Mentallyill . S
£  Language other than English S ’ o
6. Do you know if CPS or any gther agency has been involved with this family? _— .
1. Ifthis report js assigned for field investipation, are there any issues we need to be aware of to
8. cnsure the worker's saft s, dogs)? '
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